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Our Vision
To be the leading provider of total customer solutions in the energy sector and its
derivative businesses.

Our Mission
We will achieve our vision by:
• Being an integral part of our customers’ lives, delivering consistent customer
experience through innovative products and services;
• Developing strategic partnerships in pursuit of growth and opportunity;
• Leveraging on our refining assets to achieve competitive advantage;
• Fostering an entrepreneurial culture that encourages teamwork, innovation, and
excellence;
• Caring for community and the environment;
• Conducting ourselves with professionalism, integrity, and fairness; and
• Promoting the best interest of all our stakeholders.
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Fueled by Passion
People are the heart and soul of Petron. They are the fuel that drive and
give meaning to our success. The year 2019 is a concrete testament that our
strength lies in our people – our employees, customers, dealers, business
partners, and other stakeholders especially those in our fencelines. Each of
them has a hand in shaping our story and solidifying our legacy of leadership
and service spanning more than eight decades. Together, we represent one
community united in our goals, empowered by a shared past, and fueled by
the same passion.
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We are Petron
Petron Corporation is the largest oil refining and marketing company in the Philippines and is a leading player in
the Malaysian market. We have a combined refining capacity of 268,000 barrels-per-day, producing a full-range of
world-class fuels and petrochemicals to fuel the lives of millions of Filipinos and Malaysians.
Here in the Philippines, we supply nearly 30% of the country’s total fuel requirements through the operation of
our 180,000 barrel-per-day oil refinery in Bataan. Considered one of the most advanced facilities in the region,
our refinery processes crude oil into a full range of petroleum products including gasoline, diesel, LPG, jet fuel,
kerosene and petrochemicals.
From Bataan, we move our products mainly by sea to nearly 30 terminals located across the archipelago. Through
our robust distribution network, we fuel strategic industries such as power generation, manufacturing, mining,
agribusiness, among others. Petron also supplies jet fuel at key airports to international and domestic carriers.
Through over 2,400 service stations – the most extensive in the country – we retail gasoline, diesel, and autoLPG
to motorists and the public transport sector. Our wide range of world-class fuels includes Blaze 100 Euro 6, XCS,
Xtra Advance, Turbo Diesel and Diesel Max. We also sell our LPG brands Gasul and Fiesta Gas to households and
commercial consumers through an extensive retail network.
We source our fuel additives from our blending facility at the Subic Bay Freeport. This gives us the unique capability
to formulate additives suited for Philippine driving conditions.
Our product leadership also extends to our premium line of engine oils that meet or even exceed global standards.
These are formulated, tested, and produced locally at our brand-new Lube Oil Blending Plant in Tondo, Manila,
having twice the capacity of our former plant in Pandacan.
We have partnered with popular food and service locator chains to give our customers a one-stop, full-service
experience. We have San Mig Food Ave. and Treats convenience stores in select stations, offering a wide variety of
food, beverages, and personal items for motorists-on-the-go.
In line with our efforts to increase our presence in the region, we continue to expand our business in Malaysia, which
comprises integrated refining, distribution, and marketing. We operate an 88,000 barrel-per-day refinery in Port
Dickson, Lumut PME Plant, 10 terminals including four affiliates, and a retail network of around 700 service stations.
As part of the San Miguel Group – one of the largest and most diversified conglomerates in the Philippines – we are
committed to expand and grow our business to ensure that we have a positive impact in markets where we are present.
We are guided by our vision “to be the leading provider of total customer solutions in the energy sector and its
derivative businesses.”

2

3

Message to

stockholders
Dear fellow stockholders,
To say that 2019 was a
testing year for everyone
in Petron would be an
understatement. Having
weathered a very tough
2018, we found ourselves
confronted by another
equally challenging year,
one characterized by

us. Hard times show us
who we truly are and how
strong and disciplined we
can be.  We worked extra
hard to execute better
on our strategies and
improve virtually all areas
of our business. Our
passion for the work we
do kept us going.

We worked extra hard to execute better on our strategies and
improve virtually all areas of our business. Our passion for the
work we do kept us going.

volatile world oil prices,
razor thin margins in
the refinery business,
and a highly competitive
downstream oil industry
where discounts and
promotions have become
the norm.
Yet in many ways we can
also boast that 2019
brought out the best in

The industry situation
Almost the same factors
that weighed down our
performance in 2018
persisted in 2019. For
one, the market remained
volatile due to oversupply
and lower demand even
as OPEC and other
producers agreed to
extend production cuts.

It didn’t help that the USChina trade war, among
other geopolitical conflicts,
put pressure on oil prices.
The benchmark Dubai
crude averaged US$63 per
barrel in 2019; in 2018,
prices were at an average
of US$69 per barrel.
Regional prices of finished
petroleum products and
petrochemicals also
dropped, while average
crude premiums in 2019
almost trebled from the
previous year, further
depressing margins.
The proliferation of white
stations in the Philippines
has drastically changed
the competitive landscape.
Today, these stations
comprise about 50% of
the total downstream
oil industry. Price wars
intensified and the second
tranche of excise taxes
on fuel added P9.00
and P4.50 to every liter
of diesel and gasoline,
respectively. Rampant
oil smuggling, which the
government has tried to
combat through its fuel

Eduardo M. Cojuangco Jr.
Chairman
5

marking program, led to
a wide variation in pump
prices—sometimes as
much as a P10-P15 per
liter difference.
Meeting the challenges
In 2019, consolidated
revenues reached
P514.4 billion, 8% lower
than the previous year.
Total sales volumes also

posted a net loss of P1.4
billion from a P2.8 billion
net income in 2018—again
the result of the Bataan
refinery shutdown, and
start-up and stabilization
activities in August and
September.
Despite the decline
in volumes, Petron
maintained its overall
market share, cornering
about a third of local
demand. We continue to

Despite the decline in volumes, Petron maintained its overall market
share, cornering about a third of local demand. We continue to lead the
market in major segments like retail, industrial, and LPG.
slightly declined to 107
million barrels from
108.5 million barrels as
local sales contracted
by 5%. An earthquake
in April forced Petron
Bataan Refinery (PBR) to
shutdown until August,
leaving a huge dent on our
domestic production and,
consequently, our total
sales volumes for the year.
While Petron missed
its revenue targets,
our judicious use of
resources and the positive
contributions of Petron
Malaysia helped the
company deliver a modest
net income of P2.3 billion.
Philippine operations

lead the market in major
segments like retail,
industrial, and LPG.   
Our company also
remained a viable
investment option, thanks
to the continued support
and confidence of the
investment community. In
June, Petron successfully
listed P20 billion worth of
preferred shares, making
this our biggest preferred
shares offering to date.
The proceeds from this
fundraising activity helped
repay our short-term
debts and infuse fresh
capital into our ongoing
expansion projects.

Steadfast in pursuing
growth
Despite these temporary
setbacks, we continued to
pursue our strategic goals
to sustain our leadership
and deliver long-term
growth for the company.
While Petron still manages
the most extensive
network in the country, we
opened 124 new stations
in 2019, bringing our total
number of stations to
over 2,400.  These new
stations are helping fulfill
our commitment to make
a positive impact in just
about every community in
the country.
We made sure that our
LPG products, Petron
Gasul and Fiesta Gas, as
well as our automotive
lubricants are always
within reach of our
customers. We also grew
our network of Car Care
Centers and widened the
range of food and lifestyle
establishments at our
stations.
Investing in the future
The year was also spent
increasing operational
efficiency at our refinery,
terminals, and stations.
We kept to our strategy of
continuous improvement
and expansion to better
position Petron for the
future.

Ramon S. Ang
President and Chief Executive Officer
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The government’s fuel marking program is a step in the right direction.
To this end, all our major facilities, including our refinery and terminals,
have already complied with the program.

refilled Gasul and Fiesta
Gas. We also launched
our new 2.7-kg Fiesta
Gas cylinder as a safer
alternative to butane
canisters.

Giving back to our
communities
Despite a slower crude
run at Petron Bataan
Refinery, we ramped up
production of products
that yielded for us higher
returns. We applied the
same principle at our
Polypropylene Plant as we
continued to develop highdemand product grades.
Expansion at the plant is
almost complete and this
will increase its capacity
from 160 MT per year to
225 MT.
Petron’s Logistics Master
Plan (LMP) has resulted
in more streamlined and
environment-friendly
operations at the terminal
level. Existing storage
tanks were upgraded and
new ones were built. We
modernized our fleet of
tank trucks and adopted
new technology.
The New Lube Oil Blending
Plant (NLOBP) was
opened in Tondo, Manila,
increasing our capacity to
produce world-class lubes
and greases. Petron’s
import operations at SL
PHIVIDEC in Tagoloan,
Misamis Oriental also
began last year. This, in
turn, facilitates direct
import of our products in
the southern Philippines.
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Keeping our value chain
clean and efficient
As a company, we
believe that with growth
comes the need for more
sustainable operations. As
we expand our business,
we also make it an effort
to go beyond compliance,
affirming our commitment
to health and safety,
quality management, and
environmental protection.
Petron’s facilities, including
PBR, have received the
Integrated Management
System (IMS) certification.
Terminals in Cavite,
Navotas, JOCASP NAIA
and our Subic Blending
Plant were recently
certified under the new ISO
45001:2018 benchmark by
Intertek. They were among
the first in the industry to
obtain this new certification
and we expect the rest of
our terminals to follow suit.
Our Mandaue lab was also
granted by the Philippine
Accreditation Bureau an
ISO/IEC 17025 certification
which is the primary ISO
standard for testing and
calibration laboratories.
Petron remains the only
Philippine oil company with
this distinction.

Our Operations Group
maintained its flawless
safety record with an
accumulated 92 million
safe manhours. Our
refinery achieved 10.28
million manhours without
lost-time incidents.

Our role in nation
building
As the industry leader,
we have been working
hard to push for a
level playing field. Fuel
smuggling has worsened
in recent years, depriving
government of revenues
for public expenditure and
consumers with quality
fuel products.
The government’s fuel
marking program is a step
in the right direction. To
this end, all our major
facilities, including our
refinery and terminals,
have already complied
with the program.
We also continued to
support industry-wide
efforts to suppress
illegal practices in the
liquefied petroleum gas
(LPG) sector. In 2019, we
successfully captured
3,000 cylinders of illegally

Petron’s CSR efforts on
education, environment,
health, livelihood and
community engagement
allow us to concretize our
commitment to nation
building and make a deep
and lasting impact in our
fenceline communities.
In December, we helped
victims of the earthquake
in North Cotabato as
we distributed relief
goods through Petron
Foundation. Together
with the Petron Dealers
Association (PETDA),
we conducted relief
operations for 850 families
in the hard-hit area of
Kidapawan City.
We also continued to take
the lead in espousing good
and responsible motoring
practices. Hence, Fuel
Wise – a nationwide
advocacy that aims to
inculcate among Filipino
motorists a stronger
sense of responsibility,
awareness, and resolve to
make better choices. We
look forward to expanding
the scope and influence of
this project.

Sustaining momentum
in Malaysia
We are also proud to
report our progress in
Malaysia almost eight
years since entering this
highly competitive market.
While challenging in many
respects, 2019 saw us
strengthening our brand
and catering to even more
Malaysian consumers.
Together with our sister
companies, we added
57 new stations to our
growing retail network.
Currently, there are now
about 700 Petron stations
strategically located all
over Malaysia. We also
served more households
and commercial consumers
through our clean-burning
Gasul, now available at
more Petron stations.
We are in the last few
stages with our two
major projects at our
Port Dickson Refinery
(PDR) – our Diesel
Hydrotreater Project that
will allow us to produce
cleaner Euro 5 diesel,
and the construction of
two additional product
tanks and jetty facilities
to increase savings on
freight cost. From where
we stand, the future looks
bright for Petron Malaysia.   

of listing in September.
We wish we could have
marked the occasion on
a high note, but truth be
told, the year could have
been more difficult if not
for the heart and passion
of those who make up the
entire organization. Their
collective hardwork and
dedication proved greater
than the difficulties we
conquered.
Already, we know that
2020 will be another
challenging year for
Petron. The COVID-19
pandemic is perhaps
the greatest crisis of our
generation and we are only
just seeing its toll on both
lives and livelihoods. We
know that as our economy
slowly reopens and
businesses struggle to get
back on their feet, we will
need to find new growth
pathways and reshape our
business to align to the
new economic realities
once the immediate threat
of the pandemic has
passed. Nonetheless, we
have never been more
inspired to work together
to fuel our nation forward
while helping the most
vulnerable members of
society.

That said, we count
on the invaluable
support of our officers,
employees, business
partners, customers, and
shareholders. Thank you
for sharing in and fueling
our passion for dedicated
service. As we navigate our
company through these
turbulent times, let us
keep in mind that Petron
has survived many other
hardships in the past. With
such resilience being the
hallmark of every single
Petron employee, lasting
advantages in brand,
technology, and winning
strategies that will matter
in the months and years
ahead, and an excellent
team behind us, we are
confident that Petron will
pull through in this most
difficult of times and
emerge strong.

Eduardo M. Cojuangco, Jr.
Chairman

Ramon S. Ang
President and Chief Executive Officer

Our people, our best
assets
We rang the opening
bell at the Philippine
Stock Exchange (PSE) to
celebrate our 25th year

The year could have been more difficult if not for the heart and passion
of those who make up the entire organization. Their collective hardwork
and dedication proved greater than the difficulties we conquered.
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Fueled by

Passion and
Excellence
Each of our achievements reflects our
strong corporate culture that every Petron
employee embodies.

We

stayed

on the path of continued growth
Fueled by a commitment
to serve even the most farflung areas, we continued
to make progress in one of
our key priorities: bringing
our world-class products

and services closer to more
consumers. We asserted
our leadership in retail as
we opened 124 new service
stations in the country.
Alongside expanding our

Fueled by a commitment to serve even the most far-flung areas, we
continued to make progress in one of our key priorities: bringing our
world-class products and services closer to more consumers.

reach, we also upgraded
some of our existing
stations to attend to our
customers’ needs better.
Our growth didn’t stop
there. We stepped up our
LPG network expansion
as we added more than
600 branch stores and
exclusive retail outlets. We
also introduced our new
2.7-kg Fiesta Gas which
by the end of the year had
nearly 4,300 users already.
The consistent increase
in our lubes outlets also
reflects strong brand
preference. As of end2019, over 2,000 more
outlets carried our topof-the-line engine oils
including Blaze Racing,
Rev-X, and SPRINT 4T.

Our service masters are regularly trained in product
knowledge and customer service excellence.

We opened 9 new Car
Care Center (CCC) and
Car Care Center Express
(CCCE) branches proudly
offering quality but
affordable maintenance
and repair services.
Fueling convenience, we
also welcomed more food
and lifestyle locators at
our stations.
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As we commit ourselves
to providing excellent
products and aftersales
services, we continued
to enjoy the trust and
confidence of our
commercial and industrial
accounts. We remained
the market leader in the
aviation sector, securing
the biggest share in all
of the country’s major
airports namely NAIA,
Clark, Cebu, and Davao.
Everything we do is to
enhance the experience
and satisfaction of our

millions of customers
to whom we owe our
success. Thus, we
continued to invest in
research and development
and rolled out promos and
campaigns that make for
a more enriching Petron
experience.
Our products remained
compliant with the highest
and most stringent
standards for fuel quality
and efficiency. Formulated
with our advanced
TriAction technology, our
trailblazing fuels namely
Petron Blaze 100, XCS,
Xtra Advance, Turbo
Diesel, and Diesel Max
lead to more efficient
engine operation, more
power, and additional fuel
economy.

Our 2019 Growth Highlights

OVER

2,400
We partnered with another leading brand, Jollibee, to make journeys
more rewarding for our loyal customers.

stations

(124 new builds)

We remained the market leader in the aviation
sector, securing the biggest share in all of the
country’s major airports.

NEARLY

20,000
non-traditional Lubes outlets
(over 2,000 new outlets)
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ALMOST

6,000

LPG branch stores and exclusive
retail outlets
(additional 600 branch stores and
retail outlets combined)    

39

CAR Care Center BRANCHES
(9 new outlets)
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Our lubricant products, in
turn, are tested by third
party institutes allowing us
to secure certifications and
approvals from accredited
global industry bodies
and original equipment
manufacturers (OEMs).
This means that our lubes
products, just like our
fuels, meet or even exceed
international standards.
We continued to reward
our loyal customers
through bonus points
and discounts with our
merchant partners. As of
end-2019, we had nearly
1.6 million active Petron
Value Card (PVC) members
enrolled in our loyalty
program. We also forged
a new partnership with the
Automobile Association
Philippines (AAP), the
country’s oldest and largest
auto club, as well as major
dealerships to extend our
brand of service to an even
wider audience.

As a fuel innovator and a
trusted brand, we remained
a major force in Philippine
motorsports, supporting
major motoring events like
the Toyota Vios Cup and
Kalayaan Cup, and honing
future professional drivers
through our sponsorship
of the Asian karting Series
(AKOC) and Karting
Academy.

A salute
to service

Finally, we marked 86
years of dedicated service
with Kasabay Sa Lakbay.
Depicting life experiences
where Petron has been the
Filipino’s reliable partner,
this campaign is our
humble way of thanking
our millions of customers
for making us part of their
journeys and for staying
loyal all these years.

In 2019, Toyota chose Petron XCS to be the official fuel of the Vios Cup
for the second straight year – a testament that even professional drivers
can rely on our products in racing conditions.

We marked 86 years of dedicated service with Kasabay Sa Lakbay. Depicting
life experiences where Petron has been the Filipino’s reliable partner, this
campaign is our humble way of thanking our millions of customers for
making us part of their journeys and for staying loyal all these years.

Jolieson Quilang
Service Master, Petron Kapitolyo

I

t is often the kind of service we receive that makes or
breaks our impression of an establishment. At Petron,
we provide only the best customer experience at our
stations delivered by our reliable service masters and
service station personnel.
Jolieson Quilang, a service master at our station in
Kapitolyo, has been giving motorists the signature
Petron Best Day for the past 14 years. Through years
of experience and with the help of his colleagues and
station dealer, he slowly learned that his job is far
from just assisting customers. It is also about building
relationships and maintaining them. Years later, he has
gained loyal customers who only trust him to load and
service their vehicles.
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When asked what motivates him to always give his one
hundred percent, he said: “Unang-una, mahalin mo ang
trabaho mo. Para sa akin pangalawang tahanan ko na ito.
Kaya naman naibibigay ko ang best ko.” [First, love your
job. This is my second home. That is the reason why I
always give my best.]
Jolieson also appreciates how his dealer takes good care
of his staff, whether in terms of engaging them in regular
training or treating them as an extension of his own family.
Jolieson and his colleagues are the face of Petron.
Reflected in that image, we see quality, dedication, and
sincerity – the very values that we want our customers
to feel every time they stop by to make us a part of
their journeys.
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We consistently aim for

refinery
optimization
Through our strategic
efforts, we maintained our
track record of refining
excellence at the Petron
Bataan Refinery (PBR).
Despite challenges on
the production side, we
were quick to adapt to the
market situation as we
took steps to maintain our
efficiency and profitability
while ensuring a stable
and reliable fuel supply.

While refining activities
decelerated following the
more than three-month
total plant shutdown of
the refinery, we identified
new ways to increase
production of more
profitable products,
optimizing RMP-2
(Refinery Masterplan
Phase-2) which allows

We identified new ways to increase production of more profitable
products, optimizing RMP-2 which allows us to fully maximize the
refinery’s 180,000 barrel-per-day capacity.
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us to fully maximize the
refinery’s 180,000 barrelper-day capacity.
At the same time, we
continued to develop new
product grades at our
Polypropylene (PP) Plant
in Mariveles where we
produce raw materials
used for manufacturing
yarn and fiber for sacks
and ropes; film for
packaging materials for
food and apparel; and for
bottle caps and furniture.
Our PP Plant was
again recognized for
its contribution to the
Philippine economy. In
the field of sustainable
export development,
the plant was awarded
by DTI (Department of
Trade and Industry) for
being the country’s top
exporter in the chemicals
category at the National
Export Congress.The PP
Plant also ranked among
Subic’s top taxpayers
and top exporters with
its polypropylene export
reaching 59K MT in 2019.
We look forward to fueling
our economy even more
once we complete the
plant’s expansion.
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Our polypropylene plant in Mariveles was again recognized for
its contribution to the Philippine economy. It was awarded by the
Department of Trade and Industry for being the country’s top exporter
in the chemicals category at the National Export Congress.
In 2019, the refinery
received its Integrated
Management Systems
(IMS) re-certification
covering Quality
Management System
(QMS ISO 9001:2015),
Environmental
Management System
(EMS ISO 14001: 2015),
and Occupational Health
and Safety Management
(OHSM, BS OHSAS 18001:

Overcoming
obstacles

2007). This was given
upon by recommendation
of TUV SUD PSB
Philippines, Inc., attesting
to its consistent excellent
performance in health
and safety, environmental
management, and quality
management. PBR has
successfully maintained
its IMS-certification for 11
years and counting.
The year 2019 also
marked the PP plant’s
third recertification for
ISO 9001:2015 Quality
Management System.
This came alongside
the renewal of its Halal
Management System
accreditation and product
certifications for its
PETROLENE products.

Jeffrey P. Reginio
PBR Process Technician and SEA games medalist

J
PHOTO
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Before 2019 ended, we rolled out the implementation
of the fuel marking program – which requires the
use of an official marker on petroleum products
that are refined, manufactured, or imported into
the country – at our Integrated Management
Systems (IMS) - certified refinery in Limay, Bataan.
For us, this meant more than just complying with
government regulations but a show of support to the
government’s efforts to curb smuggling, believing in
its potential to improve tax collection and promote
consumer welfare.

uggling two of the things you love at the same
time seems demanding enough under normal
circumstances. Jeffrey P. Reginio, however, takes
this to the next level.

Jeffrey is a Process Technician at the Petron Bataan
Refinery (PBR). He is also a budding athlete, and not just
as a hobby. He recently competed at the 30th Southeast
Asian Games as part of the Philippine National Team
for Obstacle Course Racing (OCR). Even as a first-time
national athlete, he was able to snatch the gold for the
400-meter Mixed Team Relay category along with his
teammates.
The excitement he felt when he was chosen to represent
the country outweighed the pressure that came with it.
He did not let his shifting schedules at work stop him
from pursuing his love for the sport. Instead of looking
at them as two opposing responsibilities, he recognized
that both emphasized on the values of discipline,
teamwork, and excellence.

Jeffrey was fueled by a deep understanding of his
strengths and vulnerabilities as an athlete and as a
full-time employee. He was also able to channel the
support of his loved ones into positive energy. “It
was hard to balance my life as an engineer and as
an athlete, but I overcame this challenge by planning
ahead of time,” he shares.
This engineer/athlete constantly faces obstacles on and
off the course but he always made sure that he is having
fun. “At the end of the day… there’s always that thing
we love that makes us feel alive, gives us the feeling of
fulfillment, and challenges us to make us better.”
For some people, this dedication might take its toll.
For Jeffrey, it is precisely this kind of commitment that
gets him up every morning. He is proud of what he has
achieved, and even more motivated to see what other
paths this humble feat will lead him to.
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We

improve

every aspect of our supply chain
At Petron, efficiency
and safety always go
hand in hand. We make
every effort to uphold
operational excellence
across our supply and
delivery network while
strictly adhering to
relevant government and
international standards.
We believe in conducting
our business safely,
responsibly, and always
with the future in mind.
The year 2019 marked the
start of our New Lube Oil
Blending Plant (NLOBP)’s

commercial operations.
Located at the Harbor
Center in Tondo, Manila,
the plant equipped with
ABB-Cellier and OCME
technology increases our
capacity to produce our
top-selling lubes and
greases to better serve our
market here and abroad.
The new LOBP has a filling
capacity of 90 million liters
per year/shift, twice the
capacity of our former
plant in Pandacan.
Another major milestone,
we commenced operations

The year 2019 marked the start of our New Lube Oil Blending Plant’s
commercial operations. The plant increases our capacity to produce our
top-selling lubes and greases to better serve our market here
and abroad.

Our import operations at SL PHIVIDEC in Tagoloan, Misamis Oriental
facilitate direct import of our products in the South.
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at our SL PHIVIDEC
import terminal in
Tagoloan, Misamis
Oriental, increasing our
efficiency in handling and
distributing products in
Mindanao. SL PHIVIDEC
is our first import facility
to comply with the fuel
marking program shortly
after its rollout at our
refinery in December.
To support higher demand
from both households and
industrial LPG customers,
we completed several
projects such as our
expanded refilling plant
in San Pablo, Laguna;
four additional LPG
truck loading bays at our
Rosario Terminal in Cavite;
and the installation of
LPG refilling equipment
in other locations. We
also commissioned our
new LPG import facility in
Tagoloan.
Our leadership in
the aviation sector
encouraged us to also
expand and modernize
our Jet-A1 facilities.
We installed a Fuel
Hydrant System (FHS)
at the Mactan-Cebu
International Airport to
accommodate increased
demand. Nine of our
into-plane equipment
in Cebu, as well as in
Manila and Iloilo, were
also upgraded for added
reliability and efficiency.
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detection system. This
serves as an early warning
system in the event of any
LPG release, preventing
fire or explosion incidents.
Our facilities are subject
to regular inspection and
repair to maintain their
excellent condition. We
also provide our personnel
with extensive safety
trainings and exercises.

The new LPG refilling
equipment in our
Gasul Terminal in
Pasic is one of several
projects completed in
support of our LPG
business growth.

Through our robust intoplane operations, we
helped ensure product
availability at the Laoag
Airport allowing the
Philippine Air Force (AFP)
to conduct rescue and
relief operations for victims
of the Batanes earthquake.
This is a firm testament
to our promise to fuel the
nation’s needs, especially
during critical times.
We heavily invest in
modern technology to
continuously improve
customer satisfaction.
For 2019, our nationwide
delivery improvement
stood at 98%. This was
achieved through tighter
monitoring of tank truck
attendance through our
Central Monitoring System
(CMS), strict compliance
with our tank truck
modernization program,
and closer synergy within
the organization.

To further speed up our
product delivery process,
we deployed 15 brand
new MT trucks for LPG
interplant deliveries
in cooperation with
Petrofuel Logistics Inc.
(PFLI). We specifically
created a truck hauling
company for this initiative
which can eventually
cater to our products.
We put health and safety
at the center of our
operations. Several of
our terminals and LPG
3rd-party refilling plants
are now equipped with an
advanced flammable vapor

We demonstrated our
disaster preparedness
when our own fire
response teams helped
our fenceline communities
in Mandaue, Bacolod,
Rosario, Pandacan, Limay,
and Zamboanga. It is worth
noting that our Zamboanga
Terminal together with
its terminal manager and
one of its technicians
was recognized by the
Department of Labor and
Employment (DOLE) for its
OSH practices, while the
Roxas Terminal firefighting
team was named champion
of the Region 6 Bureau of
Fire Protection Firefighting
Olympics.

We demonstrated our disaster preparedness when our own fire response
teams helped our fenceline communities in Mandaue, Bacolod, Rosario,
Pandacan, Limay, and Zamboanga.
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first to be certified by
Intertek. Majority of our
terminals have been
audited and recommended
for this certification in line
with the new standard.

The Subic Blending Plant along
with the Rosario, JOCASP
NAIA, and Navotas terminals is
among the first in the industry
to qualify for the new ISO
45001:2018 benchmark by
Intertek.

All our terminals are
certified with the
internationally recognized
Integrated Management
Systems (IMS). Specifically,
30 of our terminals are
ISO 9001 (QMS)-certified,
29 of them are ISO 14001
(EMS)-certified, and
25 are OHSAS 18001

(Occupational Health
and Safety)-certified.
For Security, 15 of our
terminals with pier facilities
are ISPS-certified. As of
this writing, four of our
terminals have successfully
migrated to the new ISO
45001:2018 standard and
were among the industry’s

Our dedicated R&D
team constantly
examines our products
at our world-class
laboratories to ensure
their consistent quality.
In 2019, our Mandaue
lab was granted by the
Philippine Accreditation
Bureau an ISO/IEC
17025 certification, the
primary ISO standard for
testing and calibration
laboratories. This is the
second time we received
this certification as our
Pandacan lab was certified
in 2016.

Our Mandaue lab was granted by the Philippine
Accreditation Bureau an ISO/IEC 17025
certification, the primary ISO standard for
testing and calibration laboratories.

Rosario Terminal Manager Joey
Ortega (right) with DOLE OSHC
Executive Director Noel Binag

A

s an industry leader, Petron takes every
measure to ensure that its facilities are always
safe.

MANAGEMENT SYSTEMS
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Going above
and beyond
for health and safety

Occupational Health/Safety Management System, OHSAS 18001:2007

25 Terminals

Occupational Health/Safety Management System, ISO 45001:2018

4 Terminals
*as of March 2020

Quality Management System, ISO 9001:2015

30 Terminals

Environmental Management System, ISO 14001:2015

29 Terminals

International Ship & Port Facility Security

15 Terminals

In December 2019, Petron Rosario Terminal and its
Terminal Manager, Engineer Joey P. Ortega won both
the regional and national awards for the Department of
Labor and Employment’s (DOLE) 11th Gawad Kaligtasan
at Kalusugan. The terminal received the National Silver
Award for the Industry Category while Engr. Ortega was
declared the National OSH Champion for the Individual
Category. These awards were given in recognition of
the terminal’s and Engr. Ortega’s achievements in
Occupational Health and Safety.
At the Rosario Terminal, the measures they have in place
are not merely mandates to be followed but are part
of their everyday life. Through Engr. Ortega’s steady
leadership, the terminal also imparts the same safety
culture with its partners and communities utilizing a
combination of different methods and advocacies.

Aside from efforts such as the Fire Emergency
Safety & Security Training Academy (FiESSTA) and
HSSE Passport System detailing the accreditation
requirement for employees, other activities were put
in place to enhance the capabilities and well-being
of the employees and other stakeholders. Regular
assemblies for contractors (Mogass 4-C), planning and
assessment (Oplan TACAS), recognition ceremonies
for drivers (BROD Program), and assistance for Petron
Foundation’s CSR programs are also conducted.
This demonstrates how a holistic approach can be
integrated into a facility’s day-to-day operations to
achieve its goals.
These were not, however, accomplished overnight.
Engr. Ortega talked about the rigorous process of
accreditation for the DOLE awards and how it took
cooperation and drive from both internal and external
stakeholders for all these efforts to come to fruition.
Their success shows us that positive results come from
consistent efforts, unbridled dedication, and healthy
collaborations.
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We

take care
of our people

Our dedicated and
hardworking team
provided us with the
support we needed to
overcome a year of fiercer
competition and industry
challenges. They played a
crucial role in protecting
our lead and reaching our
long-term goals.
We continued to prioritize
the personal and
professional well-being of
our people. We pursued
our career development
programs, as well as our
mentoring and coaching

programs to facilitate a
more personalized learning
experience.
Our refinery and
operations personnel are
provided advanced training
on operational safety,
disaster preparedness,
and emergency response
including handling oil
spills, live fire control,
and fire and explosion
hazard management.
This not only promotes
operational excellence but
also enriches our people’s
skills set.

In the same way, we
also engage our dealers,
service masters, haulers,
and drivers for seminars
and trainings to instill a
deeper appreciation of
our values and bring them
closer to our customers.
To better align our
structure, some key
sections were reorganized
resulting in more effective
and more synergized
operations - with the
welfare and best interest of
our employees always as
our primary consideration.

We kept our
compensation packages
competitive against
industry standards to
retain and attract the
best employees. The
same can be said of
our medical benefits
which cover regular
medical examinations,
vaccinations, and safety
trainings. These can
also be enjoyed by our
employees’ dependents
and our fenceline
communities.

2019 Social Performance
Labor Practices

2,247

Number of employees
(Philippines)

8.38%

Attrition rate, lower than
industry’s 15%

100%

Percentage of employees
receiving regular
performance reviews

28

Health and Safety

10.28 million
Safe manhours for PBR

92 million
Accumulated
safe manhours for
Operations

Human Rights

Product Responsibility

Zero

Feedback and inquiries
received and handled
by Petron Customer
Relations Group and
Sales Support Services

Incidence of child labor in
any aspect of operations

35,551

Zero

Incidence of discrimination
in any aspect of operations

Zero

Operations and Suppliers
identified in which the right
to exercise freedom of
association and collective
bargaining may be at risk

We continued to prioritize the personal and professional well-being of
our people. We pursued our career development programs, as well as
our mentoring and coaching programs to facilitate a more personalized
learning experience.
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We are making a

difference
in Malaysia

Petron Malaysia’s
continued and steady
growth is one of the things
we are most proud of. For
2019, our focus remained
on pursuing long-term
strategic programs such as
retail network expansion,
refinery and plant facilities
upgrade, and supply chain
enhancement.

30

Under the Petron Malaysia
Group, we opened 57 new
stations to close the year
with about 700 stations.
Through our continuously
growing network, we
can be certain that our
products will always
be accessible to the
Malaysian consumer.
A key to our continued
success, whether in the
Philippines or in Malaysia,
is our ability to innovate.

We built the first ever
station in Malaysia utilizing
a modular construction
system. Beyond the
visual transformation,
this now provides us with
a more efficient system
for constructing service
stations.
We also continued to
improve the quality of our
products, making sure
that they – at the very
least – meet government
standards. All our Blaze
fuels in Malaysia are now
Euro 4M compliant with
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As part of our efforts
to increase operational
efficiency, we have two
ongoing projects at Port
Dickson Refinery (PDR).
The Diesel Hydrotreater
project which will allow
us to produce Euro 5
diesel in compliance new
government standards; and
the Marine Import Facility

We introduced our ‘Modular Filling Station’ in Nilai, Negeri Sembilan, a first of
its kind service station built using a modular construction system.

our Petron Blaze 95 being
the latest one to upgrade
to this standard. We
also took further steps
to enhance customer
experience by accepting
more e-wallet payment
options at our stations.

Through our partnership
with other leading brands,
our customers can earn
more points and enjoy
more rewards including
access to special events
and vacation getaways just
by gassing up with us.

Our Petron Miles Program
is an extension of our
promise to Fuel Happy,
enriching the lives of
our regular customers.

Our efforts to strengthen
our brand and satisfy the
needs of our customers
enabled us to expand
our market share across
different trades. We
continued to serve vital
industries and noted an
increased number of
households using our
clean-burning Petron
Gasul, as a result of our
LPG network expansion
and increasing number
of pick-up outlets at our
stations.

Under the Petron Malaysia Group, we opened 57 new
stations to close the year with about 700 stations.
Through our continuously growing network, we can be
certain that our products will always be accessible to the
Malaysian consumer.

2 (MIF2) project which will
cater to higher gasoline
and jet fuel demand and
generate more savings on
freight cost.

upheld the same stringent
standards, recording
24.49 million-man hours
without LTI, equivalent to
about 23 years.

PDR maintained
its flawless safety
performance and
achieved 17 years without
Lost Time Injury (LTI).
This reflects our rigorous
standards on safety,
personal accountability,
and procedural
compliance. Our terminals

We are pleased to see
that our efforts continued
to make a mark in the
industry. We continued
to earn new awards
and recognition for our
initiatives in marketing,
human resources, and
occupational health and
safety.

Our efforts to strengthen our brand and satisfy
the needs of our customers enabled us to
expand our market share across
different trades.

Port Dickson Refinery, which has a daily rated capacity of 88,000 barrels per day, continues to
undergo upgrades in anticipation of future demand.
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Fueled by a
Promise of a

Better
Future
We put meaning into our success as we
Fuel HOPE in others.

We take the

lead
in
caring
for the community
For decades, Petron has
been putting meaning
into its success by making
sure that our fenceline
communities are also part
of our continued growth.
Under our Fuel HOPE
banner, we continued to
commit to the promise of
a better future, measuring
our success through the
lives we touch, the children
we help graduate, and the
projects that contribute to
nation building.
At the core of our corporate
social responsibility efforts
is our Tulong Aral ng Petron
(TAP) scholarship program.
In 2019, we had almost
3,200 TAP scholars from
elementary to college in
partner schools in Metro
Manila and in provinces
where our terminals are
located. 84 TAP scholars
graduated with distinction at
the end of SY 2018-2019.

Under our Fuel HOPE banner, we continued
to commit to the promise of a better future,
measuring our success through the lives we
touch, the children we help graduate, and the
projects that contribute to nation-building.
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We continued to work
with the Ten Outstanding
Students of the Philippines
in conducting our Best U
Can Be (BUCB) workshop
where we teach our
scholars different life
skills. This benefitted 658
TAP scholars in 2019 by
strengthening their goals
and values.
Under the Teacher
Training Program, a total
of 54 teachers in Science,
Math and English from
TAP partner schools
underwent enhanced
training on teaching
pedagogies and critical
contents. The training was
facilitated by the Ateneo
Center for Education and
Philippine Business for
Social Progress.
Apart from TAP,
Petron’s Bataan College
Scholarship Program
supported the education
of 45 engineers, with four
of them graduating cum
laude. 32 of these scholars
also passed the Board
Licensure Exam, and 17
are employed at the Petron
Bataan Refinery (PBR).
As of 2019, a total of 123
among 301 total graduates
are now working at PBR.
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From dreamers
to engineers
Rico Santiago
and Iris
Borladgan
TAP scholars
turned
licensed
engineers

PHOTO PLS>

R

ico Santiago and Iris Borladgan began as Tulong
Aral ng Petron (TAP) Grade 1 scholars who
aspired to become licensed engineers. Through
hard work and determination, they were able to
carry their scholarship all through college while staying
good friends.
Rico is the son of a tricycle driver and the first college
graduate and board passer in the family. Even when he
was unsure of his own capabilities, he was fortunate to
have found his passion early on for science. “Nahanap
ko po ang passion ko sa field of work na napili ko.
Karamihan ng nagtatrabaho ngayon hinahanap pa rin nila
kung saan sila masaya, pero ako po thankful kasi bata pa
lang ako nahanap ko na.”

We continued to support
the Bataan Integrated
Coastal Management
Program (BICMP) as
we took part in hosting
the annual Pawikan
Festival. About 100 public
school teachers and
DepEd (Department of
Education) officials were
able to witness the rare
privilege of seeing the
hatching of turtle eggs
and the laying of eggs by
an adult pawikan during
the Night Patrol. Through
this learning experience,
there is a better chance to
promote awareness and
care for our endangered
marine animals and the
environment.
Meanwhile, our relentless
commitment to greening
the nation continued
to bear fruit as the
previously adopted 30
hectares of reforestation
sites in Tacloban and
Roxas provinces have so
far yielded nearly 1,100
tons of carbon. This
was sequestered from
the mangroves planted
in 2016 using carbon
capture measurement
performed quarterly by
DENR (Department of
Environment and Natural
Resources).  We owe this
to the continuing effort of
the residents and LGUs
in coordination with our
Tacloban and Roxas
Terminals.

[I found my passion in my field of work. Many of those
who are working are still looking for what makes them
happy, but I’m thankful that I found it at a young age.]
For Iris, she joined the roster of engineers and board
passers in her family after her own board exams.
However, growing up with people with the same goals
did not guarantee her a smooth-sailing ride. She had to
overcome the pressure of being the eldest among her
siblings and the weight of her academic requirements.
“May mga panahon na iniiiyak ko na lang, pero kahit ano
mang hirap, worth it ang lahat,” she said.
[There were times when I had to just cry it out but no
matter how difficult it got, it was all worth it.]
Whenever these new engineers felt like their dream was
slipping from them, they always looked back at the very
reason why they took this direction. It was their passion
for their craft, and their desire to create a positive
impact on their families and communities, knowing that
nothing is quite as motivating as seeing your dreams
affect more than just yourself.
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Our relentless commitment to greening the
nation continued to bear fruit as the previously
adopted 30 hectares of reforestation sites
in Tacloban and Roxas provinces have so far
yielded nearly 1,100 tons of carbon.

Employees from various
Petron terminals, business
partners, and residents
planted 79,000 mangroves
and trees throughout
the country in activities
commemorating Earth
Month and Environment
Month. We also stayed
united in our efforts to
maintain the cleanliness of
our coastlines as we took
part in the International
Coastal Cleanup Day.
Karen Balbuena, our fifth
scholar of Professional
Masters in Tropical Marine
Ecosystems Management
(PM-TEM), graduated from
the program’s 3rd cycle.  
Her expertise in marine
life protection will be a
significant contribution in
the implementation of our
environmental programs.
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network of dealers quickly
raised funds to provide
relief assistance to the
communities damaged
by the calamity. PETDA
was able to secure a total
of P1M for their Tabang
Mindanao campaign that
provided more than a
thousand families relief
packs. Used and outdated

We continued to care for
our communities through
our Petron clinics which
give free consultations,
comprehensive medical
services, and medicines.
Our clinics in Limay
Bataan; Pandacan, Manila;
and Rosario, Cavite were
able to serve around 7,000
individuals in 2019. The
newest of the three, the
Rosario clinic, already
secured its License to

Operate from the DOH
Region 4-A as a Primary
Clinical Laboratory.
We also continued to
provide our fenceline
communities ways to earn
additional income. In
2019, we commissioned
the Rosario TAP
Livelihood Association
composed of mothers
of our TAP scholars to
produce eco-bags using
Petron tarpaulins. These
were used as souvenir
items for Petron’s 2019
Stockholders meeting, and
additional eco-bags were
sold to employees during
the Christmas holidays.

We also continued to provide our fenceline
communities ways to earn additional income.
We commissioned the Rosario TAP Livelihood
Association composed of mothers of our TAP
scholars to produce eco-bags using
Petron tarpaulins.

40

To promote a safer
community, we focused
on educating motorists
on road safety and
responsible motoring
practices through Fuel
Wise. Petron’s newest
advocacy kicked-off
through a nationwide
stickering campaign,
engaging motorists in
describing what being a
good motorist should be.
The thought-provoking
campaign follows the core
of Petron’s long-running
road assistance program,
Lakbay Alalay where

motorists are offered
different safety checks
by automobile partners,
medical assistance, and
several traffic awareness
campaigns at select
service stations nationwide
during high-traffic seasons.

which aims to ensure
the quality of restrooms
in establishments near
tourist destinations.
Petron, being a champion
of customer service
excellence, was chosen to
be DOT’s first partner for
the project, allowing us to
expand our commitment
to provide excellent

customer service while
having the opportunity to
create a positive impact on
the tourism industry.
We salute the dedication
of our stakeholders to
always reach out to those
in need. When an intense
earthquake affected
parts of Mindanao, our

promo tarpaulins were
also donated which were
repurposed into makeshift
shelter for the relocated
families. As the disaster
caused several service
stations in Mindanao to
temporarily stop their
operations, PETDA also
allocated part of their
funds to financially assist
displaced personnel.
The active involvement
of our employees in our
Volunteers In Action
(VIA) program is an
indispensable part of our
CSR efforts. Our people
continued to extend the
same support to their
counterparts in the San
Miguel Group by taking
part in Team Malasakit
initiatives like Brigada
Eskwela and the recently
launched soup kitchen
at the Better World
Community in Tondo,
Manila.  

Together with SMC
Infrastructure and the
Petron Dealers Association
(PETDA), we partnered
with the Department
of Tourism (DOT) for
the Barrier-Free and
Environmentally Sustainable
Toilet (BEST) Project

DOT Secretary Bernadette Romulo-Puyat and Petron President and CEO Ramon S. Ang at the signing of the Memorandum of Understanding (MOU)
for the BEST project. The program complements Petron’s long-time efforts to keep comfort rooms clean, safe and well-maintained.
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Petron Malaysia remained
as committed to creating
stronger communities.
We continued to share
our success through
our advocacies in
collaboration with relevant
government bodies and
employee volunteers.
Our partnership with the
Royal Malaysia Police
(RMP) and Road Safety
Department for the GoTo-Safety Point (GTSP)
Program focuses on
teaching road safety in
secondary schools and
universities throughout
Malaysia. Fire safety
is emphasized as well
through our partnership
with the Fire and Rescue
Department. Activities
for this advocacy include
talks on LPG safety and
live demonstrations on
firefighting carried out in
schools for the benefit
of school children and
teachers.

We continued to enjoy
a healthy partnership
with the Negeri Sembilan
Human Capital Award of
Distinction which taps
into state schools to
recognize individual and
group achievements in
academics, leadership,
and sports. This aims to
produce a well-balanced
pool of human capital
equipped for the future.

Petron employees and, for
the first time ever, service
station dealers joined
hands to volunteer for
our flagship Volunteerism
in Action (VIA) ‘Back-toSchool’ program. Other
VIA programs include
the “Sahur” or Pre-dawn
Meal Program, Give A
Kid A Book, and Let’s
Read! along with the
environment programs.

The arts remain to be a
vital part of any culture.
Thus, we continued to
nurture and promote the
artistry of Malaysian youth
through Vision Petron.

For us, sharing our success
with the community is
not an end goal, but a
commitment fueled by
passion. With this, we will
continue to touch more
lives, promote inclusive
growth, and fuel progress
for decades to come.

Petron works with local
municipalities to protect the
environment through our
Green Programs which in
2019 focused on educating
the youth to develop
a consciousness for
environmental conservation
at an early age.

Petron Malaysia remained as committed to creating stronger
communities. We continued to share our success through our advocacies
in collaboration with relevant government bodies and
employee volunteers.
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Working together
for others

2019 PETRON PHILIPPINES CSR PERFORMANCE

EDUCATION

3,194

Tulong Aral ng Petron (TAP) scholars
(elementary to college)
for SY 2019-2020

84

TAP graduates
(senior high school and college)

Over 16,000

TAP scholars (since Year 1)

256

Number of Petron Schools/
classrooms built (since 2002)

400

Classrooms repaired/ refurbished in
61 schools benefitting 20,000
students under Brigada Eskwela in
2019

10,291

Teachers, school heads and
administrators benefitted from
Teacher Training (since 2002)
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ENVIRONMENT

17

Tree planting activities by Petron
terminals

79,000

Mangrove propagules and seedlings
planted

73

Number of hectares adopted for
reforestation

1,089 tons

Amount of carbon sequestered
from Petron reforestation sites (30
hectares)

41.24 kilometers

Length of coastline cleaned from
coastal cleanup activities

COMMUNITY

100

Percentage of Petron terminals
undertaking social development
and initiatives

16,904

Hours spent on volunteer work

7,000

Total number of individuals from
Limay, Bataan. Pandacan, Manila,
and Rosario, Cavite served in Petron
clinics

3,998

Beneficiaries of Petron’s Livelihood
Loan Assistance Program (since
2011)

159

Number of Petron engineering
scholars employed by the Petron
Bataan Refinery for regular
positions

188

Total scholars hired by Petron
including BPSU scholars who are
only hired as an apprentice or
cadet

C

ulminating its 60th year as an organization, the
closing of 2019 signaled a grand celebration
for the Petron Dealers Association (PETDA), the
nationwide network of Petron service station
dealers. A series of strong earthquakes that rocked
Mindanao, however, put their festive plans aside. With
thousands displaced from their homes, including some
of their own personnel, PETDA decisively moved as one
body to help Mindanao rise from the devastation.
Driven by the spirit of tabang Mindanao (help Mindanao),
Petron dealers throughout the Philippines pledged
their support. In no time, they raised a million pesos,
with their Southwest and Southeast Mindanao network
volunteering to prepare relief packs containing rice,
bread, powdered milk, canned goods and soap. They
personally delivered these bags of hope in two waves to
nearly 1,200 families temporarily housed in relocation
centers in the Municipality of Makilala in North Cotabato
and in Kidapawan City, Cotabato. Members of Petron’s
National Sales Division joined in these efforts, as well

as PETDA member Madame Honeylet Avanceña, who
contributed additional food items and beddings.
Believing that “charity begins at home”, PETDA also
allocated funds for employees of Petron service stations
in Kidapawan who were adversely affected when these
stations temporarily stopped operating because of
damages from the earthquake.
As a call for support, PETDA President Victor T.
Rebosura rallied his colleagues to share their blessings
in these trying times. “Our collective help for Mindanao
relies on our volunteering spirit. Realizing the extent of
the damage, we agreed to just channel our resources
to help our kababayans in Mindanao and support their
urgent needs instead,” he said.
By turning their anniversary celebration into a
noteworthy advocacy, PETDA reaffirmed their solidarity
not only as a team out to succeed in business, but also
as a collective force that goes beyond profit to make a
simple but lasting contribution to the community.
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Fulfilling

our mission
Having the opportunity
to address the country’s
most pressing concerns
is what fuels our passion.
This 2020, we have seen
the industry enter another
challenging phase due to
the coronavirus pandemic,
affecting oil demand and
prices. Still and all, the
drive for us to take urgent
and compassionate action
has never been this strong.
When the enhanced
community quarantine
was implemented, we

focused our energy and
resources on meeting the
fuel requirements of our
domestic consumers and
supporting the unhindered
transportation of essential
goods and personnel.
We remained steadfast
in fulfilling our promise to
provide Filipinos a steady
and reliable supply of fuel.
This came simultaneously
with several efforts
focused on alleviating
the burdens of our fellow
Filipinos particularly those

This 2020, we have seen the industry enter another challenging phase
due to the coronavirus pandemic, affecting oil demand and prices. Still
and all, the drive for us to take urgent and compassionate action has
never been this strong.

on the frontlines. As of
this writing, assistance
in the form of fuel cards
and other donations has
been extended to medical
frontliners and staff from
various hospitals.

These we given to the Lung
Center of the Philippines,
Research Institute for
Tropical Medicine (RITM),
The Medical City, UST
Hospital, San Lazaro
Hospital, Manila Doctors
Hospital, Medical Center
Manila, Manila Central
University Hospital,
Philippine General
Hospital, East Avenue
Medical Center, Jose
N. Rodriguez Memorial
Hospital, St. Lukes
Medical Center, as well
as frontliners in Iloilo,
Tagbilaran, and Cebu.

Reaching into the hearts
of our loyal customers, we
launched a donation drive
where in Petron Value
Card (PVC) holders can
donate their points to help
procure medical supplies
and relief packs for health
workers. We also set aside
our usual Lakbay Alalay
activities for 2020 to focus
on supporting frontliners.
For a certain period,
Petron matched donations
to generate more funds.
Much-needed assistance
was also extended to our
fenceline communities and
vulnerable sectors. For
instance, our Tulong Aral
ng Petron (TAP) scholars
received financial aid
totaling a million pesos.
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In the spirit of malasakit,
our service station dealers
and LPG and lubes
distributors all over the
country have initiated their
own CSR efforts to help
in their respective areas,
as well as their own staff,
cope with the challenges
and limitations brought by
COVID-19.

safe and convenient way
to shop for food items
during the quarantine. The
food trucks contain frozen
poultry products, fresh
and processed meats, and
ready-to-eat goods. The
initiative is an expansion
of San Miguel Foods Inc.’s
Manukang Bayan rolling
store concept.

Through the initiatives of
our parent company, San
Miguel Corporation (SMC),
our extensive service
station network has proven
valuable in boosting food
accessibility throughout
Metro Manila.

Moreover, products
ordered via SMC’s
online ordering system
can be picked up from
our participating Treats
convenience stores further
minimizing health risks.
Most recently, a number
of our stations have also
become a way for farmers
in the province to sell
their fresh harvest through
a partnership with the
Department of Agriculture.

Our stations also serve
as sites for SMC Logistics
reefer van-cum-rolling
stores with the intention to
provide consumers with a

In all these, the health
and well-being our people
remain our top priority. We
have widely implemented
a work-from-home set up
across the organization
while those working on
the frontlines - our officebased skeletal force,
service station personnel,
truck drivers, and other
workers - are guided by
the necessary protocols
on top of our already
stringent health and safety
measures.
While we have our work cut
out for us, we are hopeful
that, slowly but surely, we
will soon see our nation on
the path to recovery and
Petron will be there every
step of the way.
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Board of

Directors
Eduardo M. Cojuangco, Jr.

Eduardo M. Cojuangco, Jr., Filipino, born 1935, 84, has served as the Chairman of the Company since
February 10, 2015 and a Director since January 8, 2009. He is also the Chairman of the Executive
Committee of the Company. He is also the Chairman of ECJ & Sons Agricultural Enterprises Inc.,
Eduardo Cojuangco Jr. Foundation Inc., Northern Cement Corporation and San Miguel Northern
Cement, Inc., and a Director of Caiñaman Farms Inc. He attended the University of the Philippines Los
Baños College of Agriculture and the California Polytechnic College in San Luis, Obispo, United States
of America.
Mr. Cojuangco also holds the following positions in other publicly listed companies: Chairman and
Chief Executive Officer of San Miguel Corporation (“SMC”) and Ginebra San Miguel, Inc. (“GSMI”), and
Chairman of San Miguel Food and Beverage, Inc. (“SMFB”).

Ramon S. Ang

Ramon S. Ang, Filipino, born 1954, 66, has served as the Chief Executive Officer and an Executive
Director of the Company since January 8, 2009 and the President of the Company since February
10, 2015. He is also a member of the Company’s Executive Committee. In relation to the oil and gas
industry, Mr. Ang holds the following positions, among others: Chairman and President of Mariveles
Landco Corporation, Petrochemical Asia (HK) Ltd. (“PAHL”), and Robinson International Holdings Ltd.
(Cayman Islands); Chairman of SEA Refinery Corporation (“SRC”), New Ventures Realty Corporation
(“NVRC”), Petron Freeport Corporation, Petron Fuel International Sdn. Bhd. (Malaysia) (“PFISB”),
Petron Malaysia Refining & Marketing Bhd. (Malaysia), and Petron Oil (M) Sdn. Bhd. (“POMSB”)
(Malaysia); Director of Las Lucas Construction and Development Corporation (“LLCDC”), Petron Oil &
Gas Mauritius Ltd. (“POGM”) and Petron Oil & Gas International Sdn Bhd. (“POGI”). He also holds the
following positions, among others: Chairman, Chief Executive Officer, President and Chief Operating
Officer of SMC Global Power Holdings Corp.; Chairman and President of San Miguel Holdings
Corp., San Miguel Equity Investments Inc., and San Miguel Properties, Inc.; Chairman of San Miguel
Brewery Inc. (“SMB”), San Miguel Foods, Inc., San Miguel Yamamura Packaging Corporation, Clariden
Holdings, Inc., Anchor Insurance Brokerage Corporation and Philippine Diamond Hotel and Resort,
Inc. and Privado Holdings, Corp.; President and Chief Executive Officer of Top Frontier Investments
Holdings, Inc., San Miguel Food and Beverage, Inc. and Northern Cement Corporation; Chairman and
Chief Executive Officer of SMC Asia Cars Distributors Corp.; and President of Ginebra San Miguel,
Inc., and San Miguel Northern Cement, Inc. He is also the sole director and shareholder of Master
Year Limited. Previously, Mr. Ang formerly held the following positions, among others: Chairman of
Liberty Telecoms Holdings, Inc. and Cyber Bay Corporation; President and Chief Operating Officer
of PAL Holdings, Inc., and Philippine Airlines, Inc.; Director of Air Philippines Corporation; Chairman
of; Vice Chairman of Manila Electric Company (“MERALCO”); and Chairman of Manila North Harbour
Port Inc. (“MNHPI”). Mr. Ang has held directorships in various domestic and international subsidiaries
of SMC in the last five years. He has a Bachelor of Science degree in Mechanical Engineering from the
Far Eastern University.
Mr. Ang also holds the following positions in other publicly listed companies: Vice Chairman, President
and Chief Operating Officer of SMC, President and Chief Executive Officer of Top Frontier Investment
Holdings Inc. (“Top Frontier”), San Miguel Brewery Hong Kong Limited (a company publicly listed
in Hong Kong), Chairman of Petron Malaysia Refining & Marketing Berhad (“PMRMB”) (a company
publicly listed in Malaysia), and Eagle Cement Corporation, and President and Chief Executive Officer
of SMFB.

Lubin B. Nepomuceno

Lubin B. Nepomuceno, Filipino, born 1951, 69, has served as a Director of the Company since
February 19, 2013 and the General Manager of the Company since February 10, 2015. He is also a
member of the Company’s Executive Committee. He holds the following positions, among others:
President and Chief Executive Officer of PMC; Director and Chief Executive Officer of PMRMB;
Director of POGI, PFISB, POMSB, LLCDC, NVRC, PFC, PPI, PAHL, Mariveles Landco Corporation,
Robinson International Holdings, Ltd. and Petron Singapore Trading Pte. Ltd. (“PSTPL”); Chairman
of Petrogen Insurance Corporation (“Petrogen”); Chairman and Chief Executive Officer of Petron
Foundation, Inc. (“PFI”); Chairman of Overseas Ventures Insurance Corporation Ltd. (“Ovincor”) Mr.
Nepomuceno has held various board and executive positions in the San Miguel Group. He started
with SMC as a furnace engineer at the Manila Glass Plant in 1973 and rose to the ranks to become the
General Manager of the San Miguel Packaging Group in 1998. He was also formerly the Senior Vice
President and General Manager of the Company (September 2009 - February 2013) and the President
of the Company (February 2013 - February 2015). He also served as a Director of MNHPI (2012 2014). Mr. Nepomuceno holds a Bachelor of Science degree in Chemical Engineering and master’s
degree in Business Administration from the De La Salle University. He also attended the Advanced
Management Program at the University of Hawaii, University of Pennsylvania and Japan’s Sakura Bank
Business Management.
Mr. Nepomuceno does not hold a directorship in any other company listed with the Philippine Stock
Exchange (“PSE”).
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Margarito B. Teves

Margarito B. Teves, Filipino, born 1943, 76, has served as an Independent Director of the Company
since May 20, 2014. He is the Chairman of the Corporate Governance Committee and a member
of the Audit Committee of the Company. He is also an Independent Director of SMC and Atok Big
Wedge Corporation (“Atok”), as well as Alphaland Corporation, Alphaland Balesin Island Club, Inc.,
AB Capital Investment Corp. and Atlantic Atrium Investments Philippines Corporation. He is also
the Managing Director of The Wallace Business Forum. He was the Secretary of the Department
of Finance of the Philippine government (2005 – 2010), and was previously the President and Chief
Executive Officer of the Land Bank of the Philippines (2000 – 2005), among others. He was awarded
as “2009 Finance Minister of Year/Asia” by the London-based The Banker Magazine. He holds a
Master of Arts degree in Development Economics from the Center for Development Economics,
Williams College, Massachusetts and is a graduate of the City of London College, with a degree of
Higher National Diploma in Business Studies which is equivalent to a Bachelor of Science in Business
Economics.
Of the companies in which Mr. Teves currently holds directorships, SMC and Atok are also listed with
the PSE.

Aurora T. Calderon

Aurora T. Calderon, Filipino, born 1954, 65, has served as a Director of the Company since August
13, 2010. She is an alternate member of the Executive Committee and a member of the Audit Risk
Oversight and the Related Party Transaction Committees of the Company. She holds the following
positions, among others: Senior Vice President and Senior Executive Assistant to the President
and Chief Operating Officer of SMC; Director of SMC, PMRMB, POGM, POGI, PMC, PFC, PSTPL,
SRC, NVRC, LLCDC, Thai San Miguel Liquor Co., Ltd., SMC Global Power Holdings Corp., Rapid
Thoroughfares Inc., Trans Aire Development Holdings Corp. and various subsidiaries of SMC; and
Director and Treasurer of Petron-affiliate Top Frontier. She has served as a Director of MERALCO
(January 2009 - May 2009), Senior Vice President of Guoco Holdings (1994 - 1998), Chief Financial
Officer and Assistant to the President of PICOP Resources (1990-1998) and Assistant to the President
and Strategic Planning at the Elizalde Group (1981 - 1989). A certified public accountant, Ms. Calderon
graduated magna cum laude from the University of the East in 1973 with a degree in Business
Administration major in Accounting and earned her master’s degree in Business Administration
from the Ateneo de Manila University in 1980. She is a member of the Financial Executives and the
Philippine Institute of Certified Public Accountants.
Of the companies in which Ms. Calderon currently holds directorships, SMC and Petron-affiliates Top
Frontier, SMFB and GSMI are also listed with the PSE.

Ron W. Haddock

Ron W. Haddock, American, born 1940, 79, has served as a Director of the Company since December
2, 2008. He holds the following positions, among others: Chairman and Chief Executive Officer of
AEI Services, L.L.C.; and member of the board of Delek Logistic Partners LP. Mr. Haddock was
formerly Honorary Consul of Belgium in Dallas, Texas. He also served as Chairman of Safety-Kleen
Systems; Chairman and Chief Executive Officer of Prisma Energy International and FINA, and held
various management positions in Exxon Mobil Corporation including as Manager of Baytown Refinery,
Corporate Planning Manager, Vice President for Refining, and Executive Assistant to the Chairman; and
Vice President and Director of Esso Eastern, Inc. He holds a degree in Mechanical Engineering from
Purdue University. Mr. Haddock does not hold any directorship in any other company listed with the
PSE.

Virgilio S. Jacinto

Virgilio S. Jacinto, Filipino, born 1956, 63, has served as a Director of the Company since August
13, 2010. He is a member of the Corporate Governance Committee and an alternate member of the
Executive Committee of the Company. He holds the following positions, among others: Corporate
Secretary, Compliance Officer, Senior Vice President and General Counsel of SMC; Corporate
Secretary and Compliance Officer of Top Frontier; Corporate Secretary of GSMI and the other
subsidiaries and affiliates of SMC; and Director of various other local and offshore subsidiaries of
SMC. Mr. Jacinto has served as a Director and Corporate Secretary of United Coconut Planters Bank,
a Director of SMB, and San Miguel Northern Cement, Inc., a Partner of the Villareal Law Offices (June
1985 - May 1993) and an Associate of Sycip Salazar Feliciano & Hernandez Law Office (1981 - 1985).
Atty. Jacinto is an Associate Professor of Law at the University of the Philippines. He obtained his law
degree from the University of the Philippines (cum laude) where he was the class salutatorian and
placed sixth in the 1981 bar examinations. He holds a Master of Laws degree from Harvard University.
Atty. Jacinto does not hold any directorship in any other company listed with the PSE.
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Mirzan Mahathir

Mirzan Mahathir, Malaysian, born 1958, 61, has served as a Director of the Company since August
13, 2010. He is the Chairman and Chief Executive Officer of Crescent Capital Sdn. Bhd. He holds
directorships in several public and private companies, including SBI Offshore Ltd., which is listed on
the Singapore Stoc Exchange. He was formerly the Executive Chairman and President of Konsortium
Logistik Berhad (1992 - 2007). Mr. Mirzan graduated with a Bachelor of Science (Honours) degree in
Computer Science from Brighton Polytechnic, United Kingdom and obtained his master’s degree in
Business Administration from the Wharton School, University of Pennsylvania, USA.
Mr. Mirzan does not hold any directorship in any other company listed with the PSE.

Artemio V. Panganiban

Artemio V. Panganiban, Filipino, born 1936, 83, has served as an Independent Director of the
Company since October 21, 2010. He is the Chairman of the Risk Oversight Committee and a
member of the Audit and Corporate Governance Committees of the Company. He is a columnist for
the Philippine Daily Inquirer and officer, adviser or consultant to several business, civic, educational
and religious organizations. He is an adviser of Metropolitan Bank and Trust Company, Bank of the
Philippine Islands, and DoubleDragon Properties Corp.  He was formerly the Chief Justice of the
Supreme Court of the Philippines (2005 - 2006); Associate Justice of the Supreme Court (1995 - 2005);
Chairperson of the Philippine House of Representatives Electoral Tribunal (2004 - 2005); Senior
Partner of Panganiban Benitez Parlade Africa & Barinaga Law Office (1963 - 1995); President of Baron
Travel Corporation (1967 - 1993); and professor at the Far Eastern University, Assumption College and
San Sebastian College (1961 - 1970). He is an author of over a dozen books and has received various
awards for his numerous accomplishments, most notably the “Renaissance Jurist of the 21st Century”
conferred by the Supreme Court in 2006 and the “Outstanding Manilan” for 1991 by the City of Manila.
Chief Justice Panganiban earned his Bachelor of Laws degree (cum laude) from the Far Eastern
University in 1960, placed sixth in the bar exam that same year, and holds honorary doctoral degrees
in law from several universities.
Apart from Petron, he is an Independent Director of the following listed companies: MERALCO, First
Philippine Holdings Corp., Philippine Long Distance Telephone Co., Metro Pacific Investment Corp.,
Robinsons Land Corp., GMA Network, Inc., GMA Holdings, Inc., Asian Terminals, Inc. and a nonexecutive director of Jollibee Foods Corporation.

Horacio C. Ramos

Horacio C. Ramos, Filipino, born 1945, 75, has served as a Director of the Company since May 15,
2018. He is the President of Clariden Holdings, Inc. (2012 - present). He was a Director of SMC (2014 2016), the Secretary of the Department of Environment and Natural Resources (February 12 - June 30,
2010), the Director of Mines and Geosciences Bureau (June 1996 - February 2010). He holds a degree
of Bachelor of Science in Mining Engineering from the Mapua Institute of Technology obtained in
1967, a Graduate Diploma in Mining and Mineral Engineering from the University of New South Wales,
Australia in 1976, and a Master of Engineering in Mining Engineering also from the University of New
South Wales, Australia in 1978.
Mr. Ramos does not hold a directorship in any other company listed with the PSE.

Jose P. de Jesus

Jose P. de Jesus, Filipino, born 1934, 85, has served as a Director of the Company since May 20,
2014. He is also the Chairman of Clark Development Corporation. He was the President and Chief
Executive Officer of Nationwide Development Corporation (September 2011 - December 2015), the
Secretary of the Department of Transportation and Communications (July 2010 - June 2011), the
President and Chief Operating Officer of MERALCO (February 2009 - June 2010), the President and
Chief Executive Officer of Manila North Tollways Corporation (January 2000 - December 2008),
Executive Vice President of the Philippine Long Distance Telephone Company (1993 - December
1999), Chairman of the Manila Waterworks & Sewerage System (1992 - 1993) and the Secretary of
the Department of Public Works and Highways (January 1990 - February 1993). He was awarded the
Philippine Legion of Honor, Rank of Commander in June 1992 by then President Corazon C. Aquino.
He was Lux in Domino Awardee (Most Outstanding Alumnus) of the Ateneo de Manila University in July
2012. He is also a director of Citra Metro Manila Tollways Corporation, Private Infra Development
Corporation and South Luzon Tollway Corporation. He is a Trustee of Kapampangan Development
Foundation and Holy Angel University. Mr. de Jesus earned his Bachelor of Arts degree in Economics
and holds a Master of Arts in Social Psychology from the Ateneo de Manila University. He also finished
Graduate Studies in Human Development from the University of Chicago.
Mr. de Jesus does not hold a directorship in any other company listed with the PSE.

Reynaldo G. David
Nelly F. Villafuerte

Nelly F. Villafuerte, Filipino, born 1937, 83, has served as a Director of the Company since December
1, 2011. She is also a columnist for the Manila Bulletin and was a former Member of the Monetary
Board of the Bangko Sentral ng Pilipinas from 2005 until July 2011. She is the President and General
Manager of LRV Agri-Science Farm, Inc. (a family-owned corporation). She is an author of business
handbooks on microfinance, credit card transactions, exporting and cyberspace and a four (4)-volume
series on the laws on banking and financial intermediaries (Philippines). Atty. Villafuerte has served
as Governor of the Board of Investments (1998 - 2005), Undersecretary for the International Sector
(Trade Promotion and Marketing Group) of the Department of Trade and Industry (“DTI”) (July 1998
- May 2000), Undersecretary for the Regional Operations Group of the DTI (May 2000 - 2005), and a
Director of Top Frontier (2013 – February 2019). She holds a master’s degree in Business Management
from the Asian Institute of Management (“AIM”) and was a professor of international law/trade/
marketing at the graduate schools of AIM, Ateneo Graduate School of Business and De La Salle
Graduate School of Business and Economics. Atty. Villafuerte obtained her Associate in Arts and law
degrees from the University of the Philippines and ranked within the top 10 in the bar examinations.
Atty. Villafuerte does not hold any directorship in any other company listed with the PSE.

Estelito P. Mendoza

Estelito P. Mendoza, Filipino, born 1930, 90, served as a Director of the Company from 1974 to
1986; thereafter, since January 8, 2009. He is a member of the Corporate Governance and the Audit
Committees of the Company. He is likewise a member of the Board of Directors of SMC and Philippine
National Bank (“PNB”). He has now been engaged in the practice of law for more than 60 years, and
presently under the firm name Estelito P. Mendoza and Associates. He has been consistently listed
for several years as a “Leading Individual in Dispute Resolution” among lawyers in the Philippines in
the following directories/journals: “The Asia Legal 500”, “Chambers of Asia” and “Which Lawyer?”
yearbooks. He has also been a Professorial Lecturer of law at the University of the Philippines and
served as Solicitor General, Minister of Justice, Member of the Batasang Pambansa and Provincial
Governor of Pampanga. He was also the Chairman of the Sixth (Legal) Committee, 31st Session of
the UN General Assembly and the Special Committee on the Charter of the United Nations and the
Strengthening of the Role of the Organization. He holds a Bachelor of Laws degree from the University
of the Philippines (cum laude) and Master of Laws degree from Harvard University. He is the recipient
on June 28, 2010 of a Presidential Medal of Merit as Special Counsel on Marine and Ocean Concerns
and was also awarded by the University of the Philippines Alumni Association its 1975 “Professional
Award in Law” and in 2013 its “Lifetime Distinguished Achievement Award”.
Of the companies in which Atty. Mendoza currently holds directorships, SMC and PNB are also listed
with the PSE.
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Reynaldo G. David, Filipino, born 1942, 77, has served as an Independent Director of the Company
since May 12, 2009. He is the Chairman of the Audit Committee and is a member of the Risk
Oversight, Corporate Governance and the Related Party Transaction Committees of the Company. He
is also an Independent Director and a member of the Audit Committee, Nomination and Compensation
Committee of SMC. He has previously held, among others, the following positions: Philippine Special
Trade Representative with the rank of Special Envoy, President and Chief Executive Officer of the
Development Bank of the Philippines; Chairman of NDC Maritime Leasing Corporation; and Director
of DBP Data Center, Inc. and Al-Amanah Islamic Bank of the Philippines. Other past positions include:
Independent Director of ISM and Atok, Chairman of LGU Guarantee Corporation, Vice Chairman,
Chief Executive Officer and Executive Committee Chairman of Export and Industry Bank (September
1997 - September 2004), Director and Chief Executive Officer of Unicorp Finance Limited and
Consultant of PT United City Bank (concurrently held from 1993 - 1997), Director of Megalink Inc.,
Vice President and FX Manager of the Bank of Hawaii (April 1984 - August 1986), various directorships
and/ or executive positions with The Pratt Group (September 1986 - December 1992), President
and Chief Operating Officer of Producers Bank of the Philippines (October 1982 - November 1983),
President and Chief Operation Officer of International Corporation Bank (March 1979 - September
1982), and Vice President and Treasurer of Citibank N. A. (November 1964 - February 1979). He
was conferred with the Presidential Medal of Merit in 2010. A Ten Outstanding Young Men awardee
for Offshore Banking in 1977, he was also awarded by the Association of Development Financing
Institutions in Asia & the Pacific as the Outstanding Chief Executive Officer in 2007. A certified public
accountant since 1964, he graduated from the De La Salle University with a combined Bachelor of
Arts and Bachelor of Science in Commerce degrees in 1963 and attended the Advanced Management
Program of the University of Hawaii (1974). He was conferred with the title Doctor of Laws, honoris
causa, by the Palawan State University in 2005 and the title Doctor of Humanities, honoris causa¸ by
the West Visayas State University in 2009.
Other than Petron and SMC, Mr. David does not hold any directorship in any company listed with the
PSE.

Carlos Jericho L. Petilla

Carlos Jericho L. Petilla, Filipino, born 1963, 56, has served as Independent Director of the Company
since May 15, 2018. He is the Chairman of the Related Party Transactions Committee of the Company.
He is the founder in 2001, and President and Chief Executive Officer of International Data Conversion
Solutions, Inc. (2015 - present; 2001 - 2004); the President and Chief Executive Officer of Freight
Process Outsourcing, Inc. (2015 - present), and a co-founder in 1989 and a Director of DDC Group
of Companies (2015 - present; 1989 - 2004). He was previously the Secretary of the Department
of Energy (2012 - 2015), the Provincial Governor of the Province of Leyte (2004 - 2012), and an
Independent Director of MRC Allied, Inc. (2017 - 2018). Mr. Petilla has a Bachelor of Science degree in
Management Engineering from the Ateneo De Manila University.
Other than Petron, Mr. Petilla does not hold any directorship in any company listed with the PSE.
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Shareholders’ Rights

Corporate

Governance

The Company is committed to respect the legal rights of its stockholders.

Voting Rights of Common and Preferred Shares
Common stockholders have the right to elect, remove and replace directors and vote on corporate acts and matters that
require their consent or approval in accordance with the Corporation Code of the Philippines (and effective February 23, 2019,
the Revised Corporation Code of the  Philippines) (the “Corporation Code”).
At each stockholders’ meeting, a common stockholder is entitled to one vote, in person or by proxy, for each share of the
capital stock held by such stockholder, subject to the provisions of the Company’s by-laws, including the provision which
specifically provides for cumulative voting in the election of directors.

Petron Corporation (“Petron” or the “Company”) believes that corporate governance is a necessary component of what
constitutes sound strategic business management and it therefore undertakes every effort necessary to create awareness
within the organization.
Petron is committed to pursuing good corporate governance and using good corporate governance principles and practices
in the attainment of corporate goals. The Company keeps abreast of new developments in, and leading principles and
practices on, good corporate governance. It continuously reviews its own policies and practices as it competes in a
continually evolving business environment while taking into account the Company’s corporate objectives and the best
interests of its stakeholders and the Company.

Corporate Governance Manual
On May 8, 2017, the Board of Directors approved the new Corporate Governance Manual of the Company, which was
primarily based on the Code of Corporate Governance for Publicly-Listed Companies approved by the Securities and
Exchange Commission  (“SEC”) pursuant to its Memorandum Circular No. 19 (2016) (the “Company Corporate Governance
Manual”).  
The Company Corporate Governance Manual institutionalizes the principles, policies, programs, and procedures of good
corporate governance in the entire organization.
Petron is in compliance with the Company Corporate Governance Manual.
The Company Corporate Governance Manual recognizes and upholds the rights of stakeholders in the Company and
reflects the key internal control features necessary for good corporate governance, such as the duties and responsibilities
of the Board of Directors and the board committees, the active operation of the Company in a sound and prudent
manner, the presence of organizational and procedural controls supported by an effective management information and
risk management reporting systems, and the adoption of independent audit measures that monitor the adequacy and
effectiveness of the Company’s governance, operations and information systems.
Pursuant to the Company Corporate Governance Manual, the Board of Directors has appointed Atty. Joel Angelo C. Cruz,
Vice President – Office of the General Counsel and Corporate Secretary (“OGCCS”), as the Compliance Officer tasked to
monitor compliance with the Company Corporate Governance Manual and applicable laws, rules and regulations. The
Compliance Officer directly reports to the Chairperson of the Board of Directors and has direct access to the Board of
Directors.
The Compliance Officer, through the OGCCS, periodically releases memoranda to employees, officers and directors on
good governance policies being adopted by the Company and new corporate governance requirements set by applicable
law, rules and regulations.
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Preferred stockholders generally have no right to vote, except in respect of certain corporate acts as provided and specified
in the Corporation Code, including, but not limited to, the following cases: (a) amendment of the Company’s articles of
incorporation or by-laws; (b) the extension or shortening of the Company’s corporate term; (c) a sale, lease, exchange,
transfer, mortgage, pledge or other disposition of all or substantially all of the corporate property or assets of the
Company; (d) an increase or decrease in capital stock; or (e) a merger or consolidation involving the Company.
The Board of Directors is required by the Company Corporate Governance Manual to be transparent and fair in the conduct
of the annual and special stockholders’ meetings of the Company. The stockholders are encouraged to personally attend
such meetings and, if they cannot attend, they are apprised ahead of time of their right to appoint a proxy. The definitive
information statement for stockholders’ meeting provides a sample proxy for the convenience of the stockholders.

Right to Information of Shareholders
Accurate and timely information is made available to the stockholders to enable them to make a sound judgment on all
matters brought to their attention for consideration or approval.
In 2019, the notice and agenda of the annual stockholders’ meeting held on May 21, 2019, together with the definitive
information statement, were first released on March 27, 2019, 55 days before the meeting. The notice and agenda were
further published in the Philippine Daily Inquirer and The Manila Bulletin on April 25, 2019 and April 26, 2019, respectively.
The rationale for each agenda item was explained in the notice and agenda.
Through the definitive information statement prepared by the Company for each annual stockholders’ meeting, the
Company publicizes its most recent audited financial statements showing in reasonable detail its assets and liabilities and
the result of its operations.
At the annual meeting of the stockholders, the Board of Directors presents to the stockholders a financial report of the
operations of the Company for the preceding year, which includes financial statements duly signed and certified by an
independent public accountant, and allows the stockholders to ask and raise to Management questions or concerns. Duly
authorized representatives of the Company’s external auditor are also present at the meeting to respond to appropriate
questions concerning the financial statements of the Company.
In addition to the foregoing, the Company maintains an investor relation unit and replies to requests for information
and email and telephone queries from the stakeholders. The Company keeps stakeholders informed through its timely
disclosures to the Securities and Exchange Commission (“SEC”), the Philippine Stock Exchange (“PSE”), and the Philippine
Dealing & Exchange Corp. (“PDEx”), its regular quarterly briefings and investor briefings and conferences, and its website
and social media accounts. The Company website makes available for viewing and downloading the Company’s disclosures
and filings with the SEC, PSE and PDEx, its media releases, and other salient information of the Company, including its
governance, business, operations, performance, corporate social responsibility projects and sustainability efforts.
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Right to Dividends

Appraisal Right

Stockholders have the right to receive dividends, subject to the discretion of the Board of Directors.

The stockholders have the right to dissent and demand payment of the fair value of their shares in the manner provided
for under the Corporation Code upon voting against a proposal for any of the following corporate acts: (a) a change or
restriction in the rights of any stockholder or class of shares;   (b) creation of preferences in any respect superior to those of
outstanding shares of any class; (c) extension or shortening of the term of corporate existence; (d) a sale, lease, exchange,
transfer, mortgage, pledge or other disposition of all or substantially all of the corporate property or assets; (e) merger or
consolidation; and (f) an investment of corporate funds in any other corporation or business or for any purpose other than
the primary purpose for which the corporation is organized.

It is the policy of the Company to declare dividends when its retained earnings exceed 100% of its paid-in capital stock,
except: (a) when justified by definite corporate expansion projects or programs approved by the Board of Directors;
(b) when the Company is prohibited under any loan agreement with any financial institution or creditor, whether local or
foreign, from declaring dividends without its consent and such consent has not been secured; or (c) when it can be clearly
shown that such retention is necessary under special circumstances obtaining in the Company, such as when there is a need
for special reserve for probable contingencies.
As of December 31, 2019, the outstanding capital stock of the Company was comprised of 9,375,104,497 common shares;
2,877,680 Series 2B preferred shares; 13,403,000 Series 3A preferred shares; and 6,597,000.00 Series 3B preferred shares.  
The Series 2A preferred shares issued in 2014 were redeemed on November 4, 2019.   
The dividends for the Series 2A and Series 2B preferred shares issued by the Company in 2014 were fixed at the rate of
6.30% per annum and 6.8583% per annum, respectively, calculated in reference to the offer price of P1,000 per share on a
30/360-day basis and shall be payable quarterly in arrears, whenever approved by the Board of Directors. Since the listing
of the Series 2 preferred shares in November 2014, cash dividends were paid out in February, May, August and November.  
The Series 2A preferred shares were redeemed by the Company on November 4, 2019 (since the fifth anniversary of the
listing date, November 3, 2019, fell on a non-business day).
The new Series 3 preferred shares were issued by the Company on June 25, 2019.  The dividend on the Series 3A preferred
shares is at the fixed rate of 6.8713% per annum and on the Series 3B preferred shares at the fixed rate of 7.1383%
per annum, based on the offer price of P1,000.00 per share on a 30/360-day basis and payable quarterly in arrears,
whenever approved by the Board of Directors. If the dividend payment date is not a banking day, dividends will be paid on
the next succeeding banking day, without adjustment as to the amount of dividends to be paid.  Cash dividends have been
paid out on the Series 3 preferred shares since their issuance and listing in June 2019.
Common Share Dividend Payments
Dividends of common shares are paid out within 30 days after the declaration by the Board of Directors, to the extent
practicable.
On March 12, 2019, a cash dividend of P0.10 per common share was declared and paid out on April 11, 2019.
Preferred Share Dividend Payments
On March 12, 2019, cash dividends of (a) P15.75 per Series 2A preferred share were declared for two (2) quarters and paid
out on May 3, 2019 and August 5, 2019 (with August 3 falling on a Saturday), respectively; and (b) P17.14575 per Series
2B preferred share were also declared for two (2) quarters and paid out on May 3, 2019 and August 5, 2019 (with August 3
falling on a Saturday), respectively;  
Also, on August 6, 2019, cash dividends of (a) P15.75 per Series 2A preferred share were declared for the fourth quarter of
2019 and paid out on November 4, 2019 (with November 3 falling on a Sunday); (b) P17.14575 per Series 2B preferred share
were also declared for the same quarters and paid out on November 4, 2019 (with November 3 falling on a Sunday); (c)  
P17.17825 per Series 3A preferred share for the third quarter and paid out on September 25, 2019; and (d) P17.84575 per
Series 3B preferred share for the third quarter of 2019 and paid out on September 25, 2019.
Further, on November 5, 2019, cash dividends of (a) P17.14575 per Series 2B preferred share were also declared for the first
quarter of 2020 and paid out on February 3, 2020,  (b)  P17.17825 per Series 3A preferred share for two (2) quarters and paid
out on December 26, 2019 (with December 25 being a holiday) and March 25, 2020; and (d) P17.84575 per Series 3B preferred
share for two (2) quarters and paid out on December 26, 2019 (with December 25 being a holiday) and March 25, 2020.
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Rights of Minority Shareholders
Minority stockholders are granted the right to propose the holding of a meeting, and the right to propose items in the
agenda of the stockholders’ meeting, provided the items are for legitimate business purposes and in accordance with law,
jurisprudence and best practice.
The Company’s by-laws and the Company Corporate Governance Manual specifically provide that a special meeting of the
stockholders may be called at the written request of one or more stockholders representing at least 20% of the total issued
and outstanding capital stock of the Company entitled to vote, and which request states the purpose or purposes of the
proposed meeting and delivered to and called by the Corporate Secretary at the Company’s principal office.
The Company Corporate Governance Manual expressly provides that the vote of at least 2/3 of the stockholders is
necessary to remove a director.

Participation in Shareholders’ Meetings:
Venue, Proxy, Voting Procedures and Open Forum
All the past meetings of the stockholders were held in the principal place of business of the Company or any location
within Metro Manila, Philippines as may be designated by the Board of Directors. The annual stockholders’ meeting of the
Company in 2019 was held at the Edsa Shangri-La Manila, Ortigas Centre, Mandaluyong City, Metro Manila and in 2018 at
the Valle Verde Country Club in Pasig City, Metro Manila.
The Company encourages shareholders’ voting rights and exerts efforts to remove excessive unnecessary costs and other
administrative impediments to the meaningful participation in meetings and/or voting in person or by proxy by all its
stockholders, whether individual or institutional investors.
The Company releases to the stockholders, together with the notice of the meeting and the definitive information statement
for the annual stockholders’ meeting, a sample proxy form for their convenience.
During the past annual stockholders’ meetings, the Company provided shuttle services in strategic points in the vicinity of
the venue to provide free shuttle service to stockholders to and from the meeting venue.
Before the stockholders’ meeting starts, the Corporate Secretary explains the voting and voting tabulation procedures.
As mentioned above, at each stockholders’ meeting, a common stockholder is entitled to one vote, in person or by proxy,
for each share of the common capital stock held by such stockholder, subject to the provisions of the Company’s bylaws,
including the provision on cumulative voting in the case of the election of directors.
Under the Company’s by-laws, cumulative voting is allowed in the election of directors. A common stockholder may
therefore distribute his/her votes per share to as many persons as there are directors to be elected, or he/she may cumulate
his shares and give one candidate as many votes as the number of directors to be elected multiplied by the number of
shares he/she has, or he/she may distribute them on the same principle among as many candidates as he/she shall see fit;
provided, that the total number of votes cast by him/her shall not exceed the number of shares owned by him/her as shown
in the books of the Company multiplied by the whole number of directors to be elected.
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Preferred stockholders have no right to vote, except on certain corporate acts specified in the Corporation Code.

Composition and Diversity of Background and Skills

If at any stockholders’ meeting a vote by ballot shall be taken, the Company’s by-laws require the Chairperson to appoint
two (2) Inspectors of Votes who will act as the Chairperson and the Vice Chairperson of the Voting Committee and, in
turn, designate the other members of the Voting Committee. The Voting Committee to be created will adopt its own rules
to govern the voting and take charge of the voting proceedings and the preparation and distribution of the ballots. Each
member of the Voting Committee, who needs not be a stockholder, will subscribe to an oath to faithfully execute his/her
duties as an inspector of votes with strict impartiality and according the best of his/her ability. In any event, the external
auditor of the Company will be requested to supervise the voting proceedings.

The Board of Directors is composed of 15 members (currently with four (4) independent directors) who are elected from the
list of nominees short-listed by the Corporate Governance Committee. The Corporate Governance Committee determines
whether the nominees have all the qualifications and none of the disqualifications, as well as the qualities that will enable
the Board of Directors to fulfill its responsibilities and duties, including the pursuit of the Company’s corporate strategies.
The directors are elected annually at the stockholders’ meeting and hold the position until their successors have been duly
elected and qualified pursuant to the Company’s by-laws.

The stockholders are allowed to ask and raise to Management questions or concerns at the open forum during each annual
meeting of the stockholders.

Board of Directors
The compliance with the principles of good corporate governance starts with the Board of Directors.

Responsibility, Duties and Functions
The Board of Directors is responsible for overseeing management of the Company and fostering the long-term success
of the Company and securing its sustained competitiveness and profitability in a manner consistent with the fiduciary
responsibilities of the Board of Directors and the corporate objectives and best interests of the Company and its
stakeholders.
The Board of Directors determines and formulates the Corporation’s vision, mission, and strategic objectives and the means
to attain them. The Board of Directors yearly reviews and approves the corporate strategies of the Company, together with
company business plans and capital expenditure and operating budgets. It also periodically evaluates and monitors the
overall performance of Management and the implementation of the strategies, plans and budgets for the year.
The specific functions of the Board of Directors include the appointment of competent, professional, honest and highly
motivated management officers for an effective management succession planning program of the Company, and the
encouragement of the use of alternative dispute resolutions for the settlement of issues between the Company and its
stockholders or other third parties, including regulatory authorities.

Conflict of Interest and Abstention from Voting in Case of Conflict
A director’s office is one of trust and confidence. A director should therefore act in the best interest of the Company and its
stakeholders in a manner characterized by transparency, accountability and fairness.

The Company Corporate Governance Manual expressly recognizes that optimal decision-making in the Board of Directors
will be achieved with board diversity.   Thus, the differences in age, skills, industry experience, background, gender,
competence and knowledge, and other distinctions between and among directors are considered and balanced in
determining optimum board composition.
Newly elected directors are given an orientation program by the OGCSS covering the profile and business of the Company
and its corporate policies, including the CG Manual. The Company sponsors annual corporate governance seminars for
the continuing education of the directors and the officers and their compliance with the corporate governance seminar
requirements under Memorandum Circular No. 20 (Series of 2013) of the SEC.
The only executive directors of the Company are Messrs. Ramon S. Ang and Lubin B. Nepomuceno and neither of them
serves as a director of more than two (2) listed companies outside the San Miguel Group to which the Company belongs.
The membership of the Board of Directors is a combination of executive and non-executive directors (who include the four
(4) independent directors as of 2019) in order that no director or small group of directors can dominate the decision-making
process. The non-executive directors possess such qualifications and stature that enable them to effectively participate in
the deliberations of the Board of Directors. The diverse and varied skills, background and expertise of the directors ensure
that matters that come before the Board of Directors are extensively discussed and evaluated.
The names, profiles, backgrounds and shareholdings of the directors, including the remuneration paid them, are disclosed
in the definitive information statement of the Company made available prior to annual stockholders’ meetings as well as in
the SEC Form 17-A and the Annual Corporate Governance Report of the Company.  All these reports can be accessed in the
company website.
The Company may use professional search firms or other external sources of candidates (such as director databases set up
by director or shareholder bodies) when searching for candidates to the Board of Directors, as may be necessary.

Meetings and Seminars Attended

The Company Corporate Governance Manual requires a director to exercise leadership, prudence and integrity in directing
the Company towards sustained progress.

In 2019, the Board of Directors had six (6) meetings held on February 12, March 12, May 7, May 21, August 6 and November 5.
Thirteen of the current directors attended all the board meetings held in 2019, with the remaining two (2) directors attending at
least 83% of all the board meetings held in 2019 (or five (5) meetings out of the six (6) meetings held).

The Company Corporate Governance Manual further expressly requires a director to conduct fair business transactions
with the Company by fully disclosing any interest in any matter or transaction to be acted upon by the Board of Directors
and excuse himself/herself in the decision-making process of the Board of Directors with respect to it. In general, a director
is required to ensure that personal interest does not cause actual or potential conflict of interest with, or bias against, the
interest of the Company or prejudice decisions of the Board of Directors.

The schedule of the meetings for any given year is presented to the directors the year before. The Board of Directors was
advised of the schedule of the board meetings for 2019 at the board meeting held on November 6, 2018. Should any matter
requiring immediate approval by the Board of Directors arise, such matters are reviewed, considered and approved at
meetings of the Executive Committee, subject to the Company’s by-laws. Special meetings of the Board of Directors may
also be called when necessary in accordance with the Company’s by-laws.

Multiple Board Seats

In keeping abreast of the latest best practices in corporate governance and complying with applicable legal requirements,
including SEC Memorandum Circular No. 13 (Series of 2013), all the directors of the Company attended a corporate
governance seminar in 2019 conducted by providers duly accredited by the SEC.

The Company Corporate Governance Manual requires a director to exercise due discretion in accepting and holding
directorships in other companies and ensure that his/her capacity to diligently and efficiently perform his/her duties and
responsibilities and regularly update his/her knowledge and skills as a director of the Company is not compromised.
A director is expressly required to notify the Board of Directors before accepting a directorship in another company.

56

57

Board Committees

The attendance of the directors at the meetings and corporate governance seminar held in 2019 is set out below:
February
12
Special
Board
Meeting

March
12
Regular
Board
Meeting

May 7
Regular
Board
Meeting

May 21
Annual
Stockholders’
Meeting

May 21
Organizational
Board
Meeting

August 6
Regular Board
Meeting

November 5
Regular
Board
Meeting

Attendance
at Corporate
Governance
Seminar in
2019

Eduardo M. Cojuangco, Jr.

ü

ü

ü

ü

ü

Ramon S. Ang

ü

ü

ü

ü

ü

ü

ü

ü

ü

ü

ü

Lubin B. Nepomuceno

ü

ü

ü

ü

Estelito P. Mendoza

ü

ü

ü

ü

ü

ü

ü

ü

ü

ü

ü

ü

Jose P. De Jesus

ü

ü

ü

ü

ü

ü

ü

ü

Ron W. Haddock

ü

Mirzan Mahathir

ü

ü

ü

ü

ü

ü

ü

ü

ü

ü

ü

ü

ü

ü

ü

Aurora T. Calderon
Virgilio S. Jacinto

ü

ü

ü

ü

ü

ü

ü

ü

ü

ü

ü

ü

ü

ü

ü

ü

Nelly Favis-Villafuerte

ü

ü

--

ü

ü

ü

ü

ü

Horacio C. Ramos

ü

ü

ü

ü

ü

ü

ü

ü

Reynaldo G. David

ü

ü

ü

ü

ü

ü

ü

ü

Artemio V. Panganiban

ü

ü

ü

ü

ü

ü

ü

ü

Margarito B. Teves

ü

ü

ü

ü

ü

ü

ü

ü

Carlos Jericho L. Petilla

ü

ü

ü

ü

ü

--

ü

ü

Members

Legend: ü  Present       - -  Absent
		

The Company Corporate Governance Manual sets out the role, authority, duties and responsibilities, and the procedures of
each committee and guides the conduct of its functions.

Executive Committee
The Executive Committee is composed of not less than three (3) members, which shall include the Chairperson of the Board
of Directors and the President, with two (2) alternate members. When the Board of Directors is not in session, the Executive
Committee may exercise the powers of the former in the management of the business and affairs of the Company, except with
respect to (a) the approval of any action for which stockholders’ approval is also required, (b) the filling of vacancies in the
Board of Directors, (c) the amendment or repeal of the by-laws or the adoption of new by-laws, (d) the amendment or repeal
of any resolution of the Board of Directors which by its express terms is not so amendable or repealable, (e) a distribution of
dividends to the stockholders, and (f) such other matters as may be specifically excluded or limited by the Board of Directors.
In 2019, the Executive Committee was chaired by Mr. Eduardo M. Cojuangco, Jr., with Messrs. Ramon S. Ang and Lubin B.
Nepomuceno as members.  Ms. Aurora T. Calderon and Atty. Virgilio S. Jacinto acted as alternate members of the Executive
Committee.
The Executive Committee held eight (8) meetings in 2019, with attendance as shown below.   The resolutions approved by
the Executive Committee were passed with the unanimous vote of the committee members in attendance (whether regular
members or alternate members) and later presented to and ratified by the Board of Directors at the board meeting held
after each approved resolution.
Members

January
28

March
26

April
25

May
30

July
8

September
12

October
3

November
25

ü

ü

ü

ü

ü

ü

ü

ü

ü

ü

ü

ü

ü

ü

Independent Directors

Eduardo M. Cojuangco, Jr.
(Chairman)

ü

ü

The Company currently has four (4) independent directors in its Board of Directors, namely, Mr. Reynaldo G. David, former
Supreme Court Chief Justice Artemio V. Panganiban, Mr. Margarito B. Teves, and Mr. Carlos Jericho L. Petilla.

Ramon S. Ang

ü

ü

Lubin B. Nepomuceno

Mr.  Reynaldo G. David has been appointed as the Lead Independent Director.  
The Company Corporate Governance Manual defines an independent director as  “a person who, apart from his fees and
shareholdings, has no business or relationship with the Corporation, which could, or could reasonably be perceived to,
materially interfere with the exercise of his independent judgment in carrying out his responsibilities as a director.”
An independent director is required by the Company Corporate Governance Manual to submit to the Corporate Secretary a
certification confirming that he possesses all the qualifications and none of the disqualifications of an independent director
at the time of his/her election and/or re-election as an independent director.  

The Chairperson; the President and Chief Executive Officer
The positions of Chairperson and Chief Executive Officer (“CEO”) are held by two (2) different individuals.
Mr. Eduardo M. Cojuangco, Jr. acts as the Chairperson of the Company and is a non-executive director.
Mr. Ang is the President and CEO of the Company.
Under the Company’s by-laws, the Chairperson presides at all board and stockholders’ meetings. Under the Company
Corporate Governance Manual, the Chairperson is responsible for matters such as the following: (a) ensuring that the
meetings of the Board of Directors are held in accordance with the Company’s by-laws or as the Chairperson may deem
necessary; (b) supervising the preparation of the agenda of the meeting; and (c) facilitating discussions on key issues.
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The Board of Directors constituted the board committees described below in accordance with the principles of good
corporate governance and pursuant to the Company’s by-laws.

ü

ü

ü

ü

Aurora T. Calderon
(Alternate Member)

n/a

n/a

ü

n/a

ü

n/a

n/a

n/a

Virgilio S. Jacinto
(Alternate Member)

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n/a

Legend: ü   -  Present   - - Absent  

Audit Committee
The Audit Committee is composed of at least three (3) appropriately qualified non-executive directors, majority of whom are
independent directors. The Chairperson is an independent director and is not the Chairperson of the Board of Directors or
of any other board committee. The members of the Audit Committee are required to have relevant background, knowledge,
skills, and/or experience in the areas of accounting, auditing and finance.
The Audit Committee is responsible for overseeing the senior Management in establishing and maintaining an adequate,
effective and efficient internal control framework.  The Audit Committee ensures that systems and processes are designed to
provide assurance in areas including reporting, monitoring compliance with laws, regulations and internal policies, efficiency
and effectiveness of operations, and safeguarding of assets.
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Among its functions set out in the Corporate Governance Manual and the Audit Committee Charter, the Audit Committee
primarily recommends to the Board each year the appointment of the external auditor to examine the accounts of the
Company for that year and performs oversight functions over the Company’s internal and external auditors to ensure that
they act independently from each other or from interference of outside parties and that they are given unrestricted access
to all records, properties and personnel necessary in the discharge of their respective audit functions.
The Audit Committee is chaired by Mr. Reynaldo G. David, an independent director of the Company and a certified
public accountant, and its members are Independent Directors former Chief Justice Artemio V. Panganiban and Mr.
Margarito B. Teves, Atty. Estelito P. Mendoza, and Ms. Aurora T. Calderon. Mr. Ferdinand K. Constantino acts as advisor
to the committee.
In 2019, the Audit Committee held four (4) meetings on March 12, May 7, August 6 and November 5, with attendance as
indicated below.
Members

Risk Oversight Committee
The Risk Oversight Committee, created on May 8, 2017, is composed of at least three (3) members, the majority of whom
are independent directors.  The Chairperson is an independent director and is not the Chairperson of the Board of Directors
or any other board committee. At least one member of the committee has relevant thorough knowledge and experience on
risk and risk management.
The Risk Oversight Committee that shall be responsible for the oversight of the enterprise risk management system of the
Company to ensure its functionality and effectiveness.
The Risk Oversight Committee is chaired by Independent Director former Chief Justice Artemio V. Panganiban, with
independent director  Mr. Reynaldo G. David, and Ms. Aurora T. Calderon as members.

Related Party Transaction Committee
The Related Party Transaction Committee  is composed of least three (3) non-executive directors, two (2) of whom are
independent directors.  The Chairperson is an independent director.

March 12

May 7

August 6

November 5

Reynaldo G. David (Chairperson)

ü

ü

-

ü

Artemio V. Panganiban

ü

ü

ü

ü

The Related Party Transaction Committee is tasked with reviewing all material related party transactions of the Company.

Margarito B. Teves

ü

ü

ü

ü

Estelito P. Mendoza

ü

ü

ü

ü

The Related Party Transaction Committee is chaired by Independent Director Mr. Carlos Jericho L. Petilla, with
Independent Director Mr. Reynaldo G. David, and Ms. Aurora T Calderon as members.

Aurora T. Calderon

ü

ü

ü

ü

Legend: ü

Present   - Absent  

In 2019, the Related Party Transactions Committee held two (2) meetings on August 6 and November 5, with the following
members in attendance:

Corporate Governance Committee

Members

November 5

̶

ü

Reynaldo G. David

ü

ü

Aurora T. Calderon

ü

ü

Carlos Jericho L. Petilla (Chairperson)

The Corporate Governance Committee is tasked to assist the Board of Directors in the performance of its corporate
governance, nomination and remuneration responsibilities and ensure compliance with and proper observance of corporate
governance principles and practices.
The Corporate Governance Committee is chaired by Independent Director Mr. Margarito B. Teves, with Independent
Directors former Chief Justice Artemio V. Panganiban and Mr. Reynaldo G. David, Atty. Estelito P. Mendoza and Atty.
Virgilio S. Jacinto as members.
In 2019, the Corporate Governance Committee held one meeting on March 12, with the following members in attendance:
Members

March 12

Margarito B. Teves (Chairperson)

ü

Reynaldo G. David

ü

Artemio V. Panganiban

ü

Estelito P. Mendoza

ü

Virgilio S. Jacinto

ü

Legend: ü
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August 6

The Corporate Governance Committee is composed of at least three (3) independent directors as members.  The
Chairperson of the committee is an independent director.

Present    - Absent  

Legend: ü

Present   - - Absent  

Annual Assessment of Board, Committee and Individual Directors Performance
The Board of Directors adopted in August 2013 a new format for the annual self-assessment by each director that covers
board, committee and individual performance. The assessment form is accomplished by the director each year-end.
The self-assessment forms cover the evaluation of the (a) fulfillment of the key responsibilities of the Board of Directors,
including the consideration of the interests of minority shareholders and stakeholders and their equitable treatment in its
decision-making processes, the pursuit of good corporate governance, the establishment of a clear strategic direction
for the Company designed to maximize long-term shareholder value, the review and approval of financial statements and
budgets, and the appointment of directors who can add value and contribute independent judgment to the formulation
of sound policies and strategies of the Company and officers who are competent and highly motivated; (b) relationship
between the Board of Directors and the Management of the Company, including having a clear understanding of where
the role of the Board of Directors ends and where that of Management begins, the participation of the Board of Directors
and the board committees in major business policies or decisions, the continuous interaction with Management for a
better understanding of the businesses, and the consideration of the correlation between executive pay and Company
performance; (c) effectiveness of board and committee processes and meetings through the adequacy of the frequency,
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duration and scheduling of board and committee meetings, the ability of the Board of Directors to balance and allocate its
time effectively in discussing issues related to the Company’s strategy and competitiveness, the attendance at board and
committee meetings and the conduct of meetings in a manner that ensures open communication, meaningful participation,
and timely resolution of issues, the wide and diverse range of expertise and occupational and personal backgrounds of the
directors, and the institutionalization of a formal review process for monitoring the effectiveness of the Board of Directors
and the individual directors; and (d) individual performance of the directors including a director’s understanding of the
mission, values and strategies of the Company, his/her duties as a director and the Company’s articles of incorporation, bylaws and governing policies and applicable law, rules and regulations, the attendance at meetings and the conscious effort
to avoid entering into situations where a director may be placed in a conflict of interest with that of the Company.
All the 15 directors accomplished the annual self-assessment for 2019. The average self-rating by the Directors covering all four
(4) topics discussed above was 4.89, broken down as follows: (1)  Fulfilment of Board Key Responsibilities – The ratings averaged
4.89 based on a series of nine (9) questions;  (2) Board-Management Relationship – The ratings averaged 4.82 based on a series
of four (4) questions; (3) Effectiveness of Board Processes and Meetings - The ratings averaged 4.90 based on a series of nine (9)
questions; and (4) Individual Performance of Directors - The ratings averaged 4.91 based on a series of 10 questions.

External Audit
R.G. Manabat & Co./KPMG (“KPMG”) was the independent auditor of the Company for year 2019. KPMG was first
appointed in 2010 and re-appointed yearly upon the review by the Audit Committee and recommendation by the Board of
Directors.  The partner of KPMG who led the audit of the Company for its 2019 financial statements was first appointed in
2015.
The Company Corporate Governance Manual requires the external auditor to observe and enable an environment of
good corporate governance as reflected in the financial records and reports of the Company, undertake an independent
audit, and provide objective assurance on the manner by which the financial statements are prepared and presented to the
shareholders.
Duly authorized representatives of KPMG are expected to attend the Company’s annual stockholders’ meetings to respond
to appropriate questions concerning the financial statements of the Company. KPMG auditors are also given the opportunity
to make a representation or statement in case they decide to do so.
As in the previous years, representatives of KPMG attended the annual stockholders’ meeting held on May 21, 2019.

The Company Corporate Governance Manual recognizes that the essence of corporate governance is transparency.
The Company has established corporate disclosure policies and procedures that (a) are practical and in accordance with
best practices and regulatory expectations and (b) will ensure a comprehensive, accurate, reliable and timely report to
shareholders and other stakeholders that gives a fair and complete picture of the financial condition, results and business
operations of the Corporation.
All material information about the Company which could adversely affect its viability or the interest of its stockholders
and other stakeholders (such as earnings results, acquisition or disposal of significant assets, board changes, related party
transactions, shareholdings of directors and changes to ownership) are fully, fairly, accurately and timely disclosed to the
public.
All information disclosed by the Company is released through the approved stock exchange procedure for Company
announcements and the Company’s annual report. The Company’s website is also updated as soon as disclosures are
approved by the PSE.

Stakeholder Relations
The Corporation maintains open and easy communication with its stakeholders, including for purposes of providing redress
for any concern relating their rights, through stakeholder engagement touchpoints in the Company such as the Investor
Relations Office, the Office of the Corporate Secretary and its customer care, corporate communications group and stock
transfer agent.
In addition, the Company keeps the public informed through the Company’s timely PSE, PDEx, and SEC disclosures, its
regular quarterly briefings and investor briefings and conferences and the Company’s website and replies to information
requests and email and telephone queries.
The Company’s disclosures and filings with the SEC, PSE, and PDEx (including its annual reports, SEC Form 17-A,
reports on SEC Form 17-C,  and Integrated Annual Corporate Governance Report), its media releases, and other salient
information on the Company, including its governance, business, operations, performance, corporate social responsibility
projects and sustainability efforts are found in the Company website www.petron.com.

Internal Audit

Code of Conduct and Ethical Business Policy;
Whistle-blowing and Non-Retaliation Policy

The Company has in place an independent internal audit function performed by the Internal Audit Department (“IAD”)
presently led by Mr. Ronaldo T. Ferrer, the Vice President – Internal Audit.

Code of Conduct and Ethical Business Policy

The Audit Committee considers the appointment of the internal auditor and the terms and conditions for his engagement
and removal.
The IAD provides the Board of Directors, Management, and shareholders with reasonable assurance that the Company’s
key organizational and procedural controls are effective, appropriate, and complied with.
The IAD is guided by the International Standards on Professional Practice of Internal Auditing.  The IAD Head, in order to
achieve the necessary independence to fulfill his responsibilities, directly reports functionally to the Audit Committee and
administratively to the President.
The Company Corporate Governance Manual requires the head of the IAD to submit to the Audit Committee and the
Management an annual report on IAD’s activities, responsibilities and performance relative to the audit plans and strategies
as approved by the Audit Committee, and which shall include significant risk exposures, control issues and such other
matters as may be needed or requested by the Board of Directors and Management.
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Disclosure System

On May 8, 2018, the Board of Directors of the Company adopted the updated Code of Conduct and Ethical Business Policy
of the Company.   The Code of Conduct and Ethical Business Policy sets the standards for ethical and business conduct
of the directors, officers and employees and expresses the commitment of the Company to conduct its business fairly,
honestly, impartially and in good faith, and in an uncompromising ethical and proper manner.
All the directors, officers and employees of the Company are expressly required to comply with the Company’s Code
of Conduct and Ethical Business Policy and conduct themselves in a manner that avoids even the mere appearance of
improper behavior.
Among the standards set by the Code of Conduct and Ethical Business Policy include (a) the open, honest and arm’s
length dealings with its dealers customers, dealers, suppliers, vendors, contractors, creditors,  financial institutions and
joint venture partners, (b) the supply of products and services of the highest quality backed by efficient after sales service,
(c) the conduct of business in a manner that preserves the environment, protects the health and safety of its employees,
customers, suppliers, contractors, and other stakeholders and the general public, (d) the observance of the vision and
the mission of the Company and its core values of professionalism, integrity, fairness, commitment to excellence, and
care of the environment, and includes the prohibitions against conflict of interest, bribery, gifts, disclosure of non-public
information of the Company and misuse of company property, and (e) professional competence of the employees.
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The procedure under the Code of Conduct and Ethical Business Policy requires anyone with any information or knowledge
of any prohibited act or violation to promptly report the same to the Department Head, any Vice President, the Human
Resources Management Department, the IAD or the General Counsel. Disciplinary measures may be imposed after an
investigation.
All incoming employees are oriented with the policies of the Company, including the Code of Conduct and Ethical Business
Policy. And as part of their pre-employment requirements, all such incoming employees are required to declare in writing
(a) all their existing businesses that may directly or indirectly conflict their performance of their duties once hired and their
undertaking to inform the Company of any conflict of interest situation that may later arise and (b) their acceptance of the
company policies, rules and procedures, including those relating to conflict of interest, gifts, and insider trading.

Anti-Bribery and Anti-Corruption
The Company Corporate Governance Manual embodies the company policy against corrupt practices and the company
commitment to do business with integrity by avoiding corruption and bribery of all kinds and by observing all applicable antibribery and anti-corruption laws in every jurisdiction in which it does business.
The Code of Conduct and Ethical Business Policy also specifically prohibits bribery and any solicitation, receipt, offer
or making of any illegal payments, favors, donations or comparable gifts which are intended to obtain business or
uncompetitive favors. The said acts are also punished under Company Rules and Regulations on Discipline with penalties
ranging from light suspension to dismissal.

Conflict of Interest
The Code of Conduct and Ethical Business Policy expressly provides a proscription against engaging in any activity in
conflict with the interest of the Company and it requires a full disclosure of any interest which any employee or his/her
immediate family and friends may have in the Company.
Employees are also generally restricted from accepting a position of responsibility (such as consultancy or directorship) with
any other company or provide freelance services to anyone.

Whistle-blowing and Non-Retaliation Policy
For the past years, the Company observed the San Miguel Corporation and Subsidiaries Whistle-blowing Policy for itself
and its subsidiaries. On May 6, 2013, the Company, in its pursuit of further ensuring that its business is conducted in the
highest standards of fairness, transparency, accountability and ethics as embodied in its Code of Conduct and Ethical
Business Policy, adopted the Petron Corporation and Subsidiaries Whistle-blowing Policy.
The Petron Corporation and Subsidiaries Whistle-blowing Policy provides for the procedures for the communication and
investigation of concerns relating to accounting, internal accounting controls, auditing and financial reporting matters of the
Company and its subsidiaries.

other interim period and (b) five (5) business days before and five (5) business days after any non-structured disclosure of
any material information other than financial results.
Under the Company Corporate Governance Manual, the directors and officers are obliged to report to the OGCCS any
dealings in securities of the Company within three (3) business days after such dealings.
In addition, all incoming employees are required to submit a written confirmation of their acceptance of the company rules
against insider trading as part of their pre-employment requirements.
The OGCCS, headed by Atty. Cruz, the Compliance Officer of the Company, periodically releases memoranda relating to
the corporate governance policies of the Company, updates to corporate governance practices, filing obligations in respect
of dealings in shares of the Company, and applicable blackout periods.

Personal Data Privacy Policy
On May 16, 2017, the Board of  Directors  of the Company adopted the Personal Data Privacy Policy of the Company.   The
Personal Data Privacy Policy of the Company mandates that all processing of personal data within the Company should be
conducted in compliance with law and the data privacy principles of (i) transparency that allows a data subject to be aware
of the nature, purpose, and extent of the processing of his/her personal data by the Company and his/her rights as a data
subject; (ii) use for legitimate purpose  that requires the processing of personal data by the Company to be compatible with
a declared and specified legitimate purpose, and (iii) proportionality that requires the processing of personal data to be
adequate, relevant, suitable, necessary, and not excessive in relation to a declared and specified purpose.    The Company
also has its data privacy officer.

Policy on Related Party Transactions
On August 6, 2019, the  Board of Directors of the Company approved the Policy on Related Party Transactions of the
Company that requires that all related party transactions of the Company be conducted on an arm’s length basis and
under fair terms in order that no shareholder or stakeholder will be unduly disadvantaged and there will be no prejudice
to the interest of the stakeholders of the Company. Under the terms of this policy, board approval is required for related
party transactions with the same related party, either individually or in aggregate over a 12-month period from the first
transaction, amounting to at least 10% of the Company’s total consolidated assets based on its latest audited financial
statements.
On November 5, 2019, upon the recommendation of the Related Party Transaction Committee of the Board of Directors
and pursuant to the Policy on Related Party Transactions of the Company, the Board of Directors approved the relevant
qualified transactions between the Company and its subsidiary Petron Singapore Trading Pte. Ltd. in 2019 and the proposed
transactions between them for 2020.

The policy expressly provides the commitment of the Company that it shall not tolerate retaliation in any form against
a director, officer, employee or any the other interested party who, in good faith, raises a concern or reports a possible
violation of the policy.
Policy on Securities Dealing
Under the Petron Corporation Policy on Dealings in Securities, the directors, officers and employees of the Company are
required to exercise extreme caution when dealing in the Company’s securities and ensure that such dealings comply with
this policy and the requirements under the Securities Regulation Code (“SRC”).
The officers, directors and employees of the Company who, by virtue of their functions and responsibilities, are considered
to have knowledge or possession of material non-public information are prohibited from dealing in the securities of the
Company during the blackout periods of (a) 10 business days before and five (5) business days after the deadline for the
Company to make a structured disclosure or any disclosure of its financial results for any year, half-year, quarter or any
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Financial
Highlights
Amounts in Million Pesos, except per share and sales volume data
2019

2018

2017

514,362

557,386

434,624

Gross Profit

30,507

34,562

42,655

Net Income

2,303

7,069

14,087

Net Sales

EBITDA

29,902

31,803

38,343

394,835

358,154

338,030

(0.17)

0.28

0.86

106,959

108,498

107,760

Return on Sales

0.4%

1.3%

3.2%

Return on Assets

0.6%

2.0%

4.3%

Return on Equity

2.6%

7.6%

15.0%

Total Assets
Earnings per share
Sales Volume (in thousand barrels)

Sales Volume (in Million Barrels)

107.76

2017

108.50

2018

106.96

2019

Sale (in Million Php)
434.62

2017

557.39

2018

Net Income (in Million Php)
14,087
7,069
2,303
2017
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2018

2019

394,835

The uncertainty in the global market due to trade
wars and geopolitical conflicts continued to slowdown
demand and put pressure on oil prices.  Refining margins
also weakened in 2019 compared to 2018.  During the
year, its Bataan refinery was forced to an unplanned
total plant shutdown for more than 100 days following
the earthquake which shook Luzon in April 22 resulting
in lower production of finished products. These were
among the challenges which strained the Company’s
performance in 2019.
Consolidated sales volume ended at 107 million barrels
(MMB), slightly lower than previous year’s 108.5 MMB
as low production reduced Philippines’ export sales of
petrochemicals while its domestic sales were affected
by stiff competition. Meanwhile, Petron’s volumes in
Malaysia posted a steady growth of 3% driven by its
strong performance in the retail sector as it further
expanded its network of retail outlets. Despite the
decrease in total sales, the Company’s market share in
the Philippines remained at about a third of the country’s
domestic demand. Petron maintained its market
leadership in the major sectors such as Retail, Industrial,
and LPG.
The decline in sales volume coupled by the drop in the
price of benchmark crude Dubai to US$63.53/bbl from
US$69.42/bbl in 2018 pulled down revenue by 8% to
P514.36 billion from P557.39 billion in the previous year.

Improved Liquidity

358,154
338,030

2017

2018

Overcoming the Challenges in 2019

514.36

2019

Total Assets in Million Pesos

Amidst the hurdles that the Company went through
during the year, it implemented various measures to
manage costs. Nevertheless, earnings before income tax,
depreciation and amortization (EBITDA) slid by 6%. Net
income for the year settled at P2.3 billion, down by 67%
from 2018.

2019

As of December 31, 2019, the Company’s consolidated
assets stood at P394.83 billion, 10% or P36.68 billion
higher than the December 2018 balance of P358.15
billion. The increase in Assets can be traced largely to
elevated Cash and Inventory levels, newly-recognized
Right-of-use asset and Investment properties following
the adoption of PFRS 16. The collection of government
receivables partly offset the aforementioned increases.

Total liabilities rose by 11% to P302.41 billion from P271.97 billion traced mainly to new long-term loan, recorded
lease liability (PFRS 16) and increased suppliers’ credit.  These increases were countered by the reduction in short
term loans.
Total equity increased by 7% to P92.43 billion from the issuance of preferred shares.
Petron’s current ratio improved to 1.1X, while return on assets and equity dropped to 0.6% and 2.6%, respectively.

Better operating cash flows
In Million Pesos

2 019

2018

Beginning Cash Balance

17,405

17,014

17,332

Operating Inflows

25,362

5,047

15,753

Investing Outflows

(20,467)

(11,141)

(11,211)

13,116

5,949

(4,715)

Financing Inflows (Outflows)

2017

Effects of Exchange Rate Changes

(1,198)

536

(145)

Ending Cash Balance

34,218

17,405

17,014

Cash balance almost doubled at P34.2 billion from the previous year level of P17.4 billion.
Cash generated from internal operations significantly improved to P25.36 billion after satisfying working capital
requirements and mandatory payments of interest and taxes. Excess cash from operations combined with funds
sourced from financing activities of P13.12 billion, net of dividends and distribution payments of P4.1 billion, were
used to fund capital expenditures totaling P20.47 billion   for  refinery and terminal projects,  network expansion and
investment property acquisitions.
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PETRON CORPORATION and subsidiaries

CONSOLIDATED STATEMENTS OF FINANCIAL POSITION
(Amounts in Million Pesos)
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PETRON CORPORATION and subsidiaries

CONSOLIDATED STATEMENTS OF income
for the years ended december 31, 2019, 2018 and 2017
(Amounts in Million Pesos)
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PETRON CORPORATION and subsidiaries

CONSOLIDATED STATEMENTS OF comprehensive income
for the years ended december 31, 2019, 2018 and 2017
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(Amounts in Million Pesos)

PETRON CORPORATION and subsidiaries

CONSOLIDATED STATEMENTS OF changes in equity
for the years ended december 31, 2019, 2018 and 2017

(Amounts in Million Pesos)
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PETRON CORPORATION and subsidiaries

CONSOLIDATED STATEMENTS OF cash flows
for the years ended december 31, 2019, 2018 and 2017
(Amounts in Million Pesos)
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PETRON CORPORATION and subsidiaries

notes to the consolidated financial statements
(Amounts in Million Pesos, Except Par Value, Number of Shares and
Per Share Data, Exchange Rates and Commodity Volumes)
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Derivative Instruments Accounted for as Cash Flow Hedges
The Group designated the following derivative financial instruments as cash flow
hedges (Note 34).
December 31, 2019

1 Year or Less

Maturity
> 1 Year - 2 Years
> 2 Years - 5 Years

Total

Foreign Currency Risk
Call Spread Swaps
Notional amount
Average strike rate

US$129
P52.71 to P55.55

US$146
P52.59 to P55.61

US$73
P52.59 to P55.75

US$348

US$20
P47.00 to P57.50
4.19% to 5.75%

US$40
P47.00 to P57.00
4.19% to 5.75%

US$60
P47.00 to P56.67
4.19% to 5.75%

US$120

US$30
0.44% to 1.99%

US$75
0.44% to 1.99%

US$105

Foreign Currency and Interest Rate
Risk
Cross Currency Swap
Notional amount
Average strike rate
Fixed interest rate
Interest Rate Risk
Interest Rate Collar
Notional amount
Interest rate

December 31, 2018

1 Year or Less

Maturity
> 1 Year - 2 Years
> 2 Years - 5 Years

Total

Foreign Currency Risk
Call Spread Swaps
Notional amount
Average strike rate

US$22
P53.87 to P57.37

US$65
P53.94 to P57.05

US$120
P53.95 to P57.16

US$207

The table below summarizes the amounts pertaining to the designated hedged item.

December 31, 2019

Change in Fair
Value Used for
Measuring Hedge
Ineffectiveness

Foreign Currency Risk
US dollar-denominated loan
Foreign Currency and Interest Rate Risks
US dollar-denominated loan
Interest Rate Risks
US dollar-denominated loan

December 31, 2018

P200
331

Hedging Reserve
P -

Change in Fair
Value Used for
Measuring Hedge
Ineffectiveness

Foreign Currency Risk
US dollar-denominated loan

P110

(P139)

(206)

(7)

5

Hedging Reserve
P -

Cost of
Hedging
Reserve

118
-

Cost of
Hedging
Reserve
(P77)

There are no balances remaining in the hedging reserve from hedging relationship
for which hedge accounting is no longer applied.
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124

125

126

127

128

129

130

131

132

133

134

135

136

137

138

139

140

141

142

143

144

145

146

147

148

149

150

151

152

153

154

155

156

157

158

159

160

161

162

163

164

165

166

167

168

169

170

171

172

173

174

175

176

177

178

179

180

181

182

183

184

185

186

187

188

189

190

191

192

193

194

195

196

197

198

199

200

201

202

203

Terminals and
Airport Installations
LUZON
BATANGAS
Bo. Mainaga, Mabini, Batangas
LIMAY
Limay, Bataan
NAVOTAS
PFDA CMPD., Navotas,
Metro Manila
PALAWAN
Parola, Brgy. Maunlad,
Puerto Princesa City
PORO
Poro Pt., San Fernando, La Union
ROSARIO
General Trias, Rosario, Cavite

VISAYAS
BACOLOD
Bo. San Patricio, Bacolod City
ILOILO
Lapuz, Iloilo City
ISABEL
LIDE, Isabel, Leyte
MACTAN
MEPZ, Lapu-Lapu City
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MANDAUE
Looc, Mandaue City
ORMOC
Bo. Linao, Ormoc City
ROXAS
Arnaldo Blvd., Culasi
TACLOBAN
Anibong, Tacloban City

AIRPORT INSTALLATIONS
DAVAO
Davao Airport
LAGUINDINGAN
Misamis Oriental
LAOAG
Laoag Airport
NAIA JOCASP
Compound, NAIA, Pasay City

MINDANAO
DAVAO
Km. 9, Bo. Pampanga, Davao City
BAWING
Purok Cabu, Bawing,
General Santos City
ILIGAN
Bo. Tuminobo, Iligan City
JIMENEZ
Jimenez, Misamis Occidental

LPG OPERATIONS
PASIG
Bo. Ugong, Pasig, Metro Manila
LEGASPI
Lakandula Drive, Brgy. Bonot,
Legaspi City
SAN FERNANDO
San Fernando, Pampanga

NASIPIT
Talisay, Nasipit, Agusan del Norte
TAGOLOAN
Tagoloan, Misamis Oriental
ZAMBOANGA
Brgy. Campo Islam, Lower Calarian,
Zamboanga City
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Product List
FUELS

INDUSTRIAL LUBRICATING OILS

Automotive Fuels
Petron Blaze 100 Euro 6
Petron XCS
Petron Xtra Advance
Petron Turbo Diesel
Petron Diesel Max

Turbine, Hydraulic and Circulating Oils
Hydrotur AW 22 / 32 / 46 / 68 / 100
Hydrotur AWX 32 / 68 / 100
Hydrotur AW GT 32
Hydrotur EP 46
Hydrotur N 100
Hydrotur R 32 / 46 / 68 / 100 / 150 / 185 / 220 / 320
Hydrotur SX 68
Hydrotur T 32 / 46 /68
Hydrotur TEP 68 / 77

Industrial Fuels
Petron Fuel Oil
Aviation Fuels
Aviation Gasoline
Jet A-1
Household Fuels
Gasul
Fiesta
Gaas

AUTOMOTIVE LUBRICATING OILS
Diesel Engine Oils
Rev-X Turbo HTP
Rev-X Fully Synthetic
Rev-X Synthetic Blend
Rev-X Premium Multi-grade
Rev-X Multi-grade
Rev-X Pantra
Rev-X HD4X
Rev-X HD
Rev-X Hauler
Petron XD3
Petron Railroad Extra
Gasoline Engine Oils
Blaze Racing HTP
Blaze Racing Fully Synthetic
Blaze Racing Synthetic Blend
Blaze Racing Premium Multi-grade
Blaze Racing Multi-grade
Ultron Race / Fully Synthetic
Ultron Rallye / Synthetic Blend
Ultron Touring / Premium Multi-grade
Ultron Extra / Multi-grade
Petron MO
Motorcycle Oils
Petron Sprint 4T Fully Synthetic
Petron Sprint 4T Premium Multi-grade
Petron Sprint 4T Multi-grade
Petron Sprint 4T Monograde
Petron Sprint 4T Scooter Oil Fully Synthetic
Petron Sprint 4T Scooter Oil Synthetic Blend
Petron Sprint 4T Scooter Oil Premium
Multi-grade
Petron Scooter Gear Oil
2T Powerburn
2T Premium
2T Autolube
Automotive Gear Oils
Petron GHTP Gear Oil
Petron GX
Petron GEP
Perton GST
Automotive Transmission Fluids
Petron ATF Premium HTP
Petron ATF Premium
Petron TF 38
Petron TDH 50
Other Automotive Oils
STM

Industrial Gear Oils
Hydrotur SX 220
Hypex EP 68 / 100 / 150 / 220 / 320 / 460 /
570 / 680 / 1000 / 4000 (Oil-Based)
Hypex EP  2K / 4K / 25K (Asphalt-Based)
Milrol 5K
Gearfluid 2K / 5K / 8K
Gearkote 3K / 22K / 68K
Petrocyl S 390 / 700
Petrocyl 680
Cutting Oils
Turnol 40
Petrokut 10 / 27
Refrigeration Oils
Zerflo 68
Zerflo P68
Transformer Oil
Voltran 60
Slideway Oil
Hydrotur SW 68
Hydrotur SW 220
Other Industrial Lubricating Oils
Airlube 100 / 150 / 320
Petrosine 68
Petron Universal Tractor Fluid - new

MARINE LUBRICATING OILS
Crosshead Engine Cylinder Oils
Petromar DCL 7050
Petromar DCL 4000 Series
Trunk Piston Engine Oils
Petromar HF 1040 / 1540
Petromar HF 2040
Petromar HF 3000 series
Petromar HF 4000 series
Petromar HF 5040 / 5540
Petromar XC 1030 / 1040 / 1050 / 1530 / 1540
Petromar XC 2030 / 2040  
Petromar XC 3030 / 3040
Petromar XC 4040 / 4050
Petromar XC 5040 / 5540
Petron MS 9250 / 9370
Crosshead Engine System Oil   
Petromar 65

Marine outboard 2-stroke oil
Petron Regatta

GREASES
Multi-purpose Greases
Petrogrease MP 2 / 3
Molygrease Premium
Petrogrease Premium
Water Resistant Grease
Petrogrease XX
Extreme Pressure Greases
Petrogrease EP 00 / 0 / 1 / 2
Molygrease EP 2
Molygrease EP 2P
Petrogrese EP 375
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High Temperature Greases
Petrogrease HT
Complex Greases
Petron Grease HTP Lithium Complex – from
High Temperature Greases
Petron Premium Lithium Complex

F. ASPHALTS
Penetration Asphalt
Petropen
Cutback Asphalt
Petropen CB
Emulsified Asphalt
Petromul SS-1
Petromul CSS -1
Blown Asphalts
Asphaltseal
Asphalt Joint Sealer
Polymer Modified Bitumen
Petron Polymer Modified Bitumen

SPECIAL PRODUCTS
Process Oils
Stemol 68
Petrosine 68
Process Oil series
Heat Transfer Oil
Petrotherm 32
Cleaning Agent
Greaseaway
Greasolve
Protective Coatings
Petrokote 392
Marinekote
Autokote
Cablekote 70

AFTERMARKET SPECIALTIES
PetroMate Oil Saver
PetroMate Oil Improver
PetroMate Gas Saver
PetroMate Diesel Power Booster
PetroMate Engine Flush
PetroMate Super Coolant
PetroMate Clean N’ Shine
PetroMate Penetrating Oil
PetroMate Greaseaway
PetroMate Carbon Buster
PetroMate Brake and Clutch Fluid
Petron Brake Fluid HTP DOT 4

Investor
Information
Information Assistance
Petron Corporation
SMC Head Office Complex
40 San Miguel Avenue
1550 Mandaluyong City
Telephone No.: (632) 8-884-9200
Fax No.: (632) 8-884-0945
Website: www.petron.com
Email Address: talk2us@petron.com
www.facebook.com/PetronCorporation
www.twitter.com/Petron_Corp

Shareholder Service and Assistance
For questions and comments regarding dividend payments,
change of address, account status, loss or damaged stock
certificates, please get in touch with:
SMC Stock Transfer Service Corporation
40 San Miguel Avenue 1550 Mandaluyong City
Trunkline: (632) 8-632-3450 to 52
Fax No.: (632) 8-632-3535
Email Address: smc_stsc@sanmiguel.com.ph

Investor Relations
Petron Corporation welcomes inquiries from analysts and
institutional investors.
Please write or call:
Investor Relations
40 San Miguel Avenue 1550 Mandaluyong City
Telephone No.: (632) 8-884-9200
Fax No.: (632) 8-884-0964
Website: www.petron.com
Email Address: eypelim@petron.com

PERFORMANCE ADDITIVES &
CHEMICALS

pCHEM DEF (Diesel Exhaust Fluid)  
pCHEM 3500
pCHEM 3500F
pCHEM 140M
pCHEM 3500MF
pCHEM 500FS
pCHEM 1000
pCHEM 100X
pCHEM 3500M
pCHEM 3000DP
pCHEM 6000DP
pCHEM BT25
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Petron Corporation
SMC Head Office Complex
40 San Miguel Avenue 1550 Mandaluyong City
Telephone No.: (632) 8-884-9200
Fax No.: (632) 8-884-0945
www.petron.com
Email Address: talk2us@petron.com
www.facebook.com/PetronCorporation
www.twitter.com/Petron_Corp

